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BBenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HesaBucruMas orieHka KadecTBa YCJIOBHM OKa3aHWS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOpMAIMH O
Ka4eCTBE YCJIOBHUU OKa3aHWs YCIyr OpraHusanusMu KyibTypbl (masee — OK), a

TaKXKC B IICJLIX ITOBBIMCHUA Ka4CCTBA UX ACATCIbHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIlIEHUS] KAUeCTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) yiaydimieHuss HUHPOPMHUPOBAHHOCTH  IOTpeOHUTENEd O  KadecTBe
NEeSTEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAa4YeCTBA JESTEILHOCTH OpraHu3alui
KYJBTYPBHI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEIIEHUSI IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPbl AJI MOJTy4YeHUs HEe0OOXOUMON YCIIyTH;

2) YCTaHOBJEHHIO KOMMYHHUKAIIMA MEXAYy OpraHU3alUsIMU KYyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peanu3anui IUIAHOB IO YJIYYIICHHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOAMYECKHE
MaTtepuaibl A nposeaeHus HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit denepanuu o
Kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Crates 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranoBnenue IlpaButenberBa Poccuiickori deneparuu oT 31 Mmast
2018 1. Ne 638 «O6 yrBepxkaenuu [IpaBun cobopa n 06obmeHns uHGOPMAITIH O
KauecTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
30pOBBs, 00pa3oBaHUs, COLMAIBHOTO OOCIHyXUBaHUS U  (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHON YKCIIEPTU3BI.

3.3) [lpuka3z MunkynsTypel Poccun ot  27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOIIMe KpUTEPUU OIECHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMU KYJBTYpPbD»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3 MunucrepctBa KyabTypbl Poccuiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpefoCTaBieHUs UWHPOpMaMK O JEATEIbHOCTH OpraHu3alluid  KyJIbTYpBHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CalTax YIOJIHOMOYEHHOTO (eiepaabHOTO OpraHa
WCIIOJIHUTENIbHON  BJIACTH, OPraHOB TOCYJAapCTBEHHOW BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHUS W OpraHU3aluid
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B Muniocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO TpyJda M COIMAIBHON 3ammuThl Poccuiickoi
®enepanuu Ne 344n ot 31 mas 2018 1. «O6 yrBepknenun EpmHoro mopsiaka
pacueTa TMoOKa3aTejed, XapakTepU3YIIIMX OO0Iue KPUTEPUM OLICHKHW KadyecTBa
YCJIOBUM OKa3aHWs YCJIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
oOpa3oBaHusl, COLMATBLHOTO OOCITYyXUBaHUS U (eneparbHBIMH yUPEKICHUSIMU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Mpuka3 MuHHCTEPCTBO TpyAa M COIMAIbHON 3aiiuThl Poccuiickoi

®enepauun Ne 6750 ot 30 oxtsa0ps 2018 1. «O6 yTBepxkaeHun MeTonuKu



BBISIBJICHUSI U 000OIIEHUST MHEHHSI TPaXKIaH O KayeCTBE YCJIOBUN OKa3aHUS yCIyT
Opranum3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3zoBaHUS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAepalbHbIMU  YUPEKICHUSAMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HesaBucruMas orneHKa KadecTBa OKa3aHUS YCIYT OpraHu3aIuedl KyJIbTypbl

npoBoawiIack B HosiOpe 2022 roja.

5) Uupopmaunonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) Jlanuele WHQOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 IMPOCMOTP COJIEPKUMOI0O cTpaHMll web-pecypca u
WHOOPMAIIMOHHBIX  CTEHJOB C  BBISIBIIGHMEM UM (ukcanued  HalIM4us
COOTBETCTBYIOIIEH HWH(OpMaIUU, aKTyaJlbHOCTH €€ CcoJepxKaHus, YI00CTBa
JOCTyTa K UHPOpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HATMYUS YCIOBUIM IPEIOCTABIEHUS YCIIVT;

B) JlaHHbBIE COLIMOJIOTHYECKOTO OIpoca MoxydaTenei (moTpedureneit) ycuyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3ALMAMHU KYJIbTYPbI

B cootBerctBum ¢ Ilpukazom MunkynsTypsl Poccuu ot 27.04.2018 N 599
«O0 yTBepKIEHUU TOKa3aTelel, XapaKTepU3yIOIIUX OOILIMe KPUTEPUH OLEHKHU
KaueCTBAa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJbTYpbD» OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMauy 00 OpraHu3aliu KyJabTypHl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb YCJIYT JJIsl UHBAJIWJIOB;

- TOOPOXKENATENBHOCTD, BEKIMBOCTh PAOOTHUKOB OPraHU3aLINY;



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uHpopmanun 1jasi HOKYOYOK

Meroauka npeanonaraer cienyromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne o06bekToB HOKYOVYOK (0o0mas xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanuvie BBIOOPKM COIMOJIOTMYECKOr0 OIpoca MojydaTeiaed yciayr
OpraHu3alui KyJbTYPBI.

III. OnpeneneHre 3HAYEHWW TMOKA3aTENEd OTKPHITOCTA W JOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OneHka 3HAQUYEHUM MAHHBIX IIOKA3aTeNed JUIsl OpraHu3alui  KyJIbTYpbl
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphl.

OuenuBanue 3HaueHus mokazarens 1.1 «CooTBercTBue HH(pOpMaNUU O
NEATEIBbHOCTH OpraHu3aLNH, pa3MeIEeHHON Ha 00IIeTOCTYTHBIX
MH()OPMAIIMOHHBIX pecypcax, MEpeyHI0 HHPOpMaLUU W TPeOOBAaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH NPAaBOBBIMHU aKTaMM» OCYIIECTBIsETCS B (hopme
MOHUTOpPUHIA CcailTa OpraHu3aldd KyJIbTypbl M MOHUTOPUHTA pa3MENICHUs
uH(popManuu Ha THPOPMALIMOHHBIX CTEHJaX B IOMEIICHUH OpraHu3aliu.

JUis MOHHUTOpPHMHTa CalToB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeuYeHb CBEJIECHUW 00 OpraHu3alud KyJIbTYpbl, KOTOpPbHIE JIOJKHBI OBITh
IpEeACTaBICHbl Ha €€ HMHPOPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxennem 2 — OObem uHGOpMANKK (KOJIUYECTBO MATEPUATIOB / EIUHUIL
uH(popMaIMu) O AESITEIIbHOCTH OPraHu3alii KyJIbTYpbl, KOTOpas IOJKHA OBbITh
pa3MelieHa Ha OOIIeIOCTYMHBIX HH()OPMALMOHHBIX pecypcax). bamibHas oneHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHMTOPHHIA CAaUTOB M CTEHIOB B COOTBETCTBHUHU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynox 1 — I[lopsinok nmpoBeaeHust coopa u 00001eHUsT HHOOPMAITUU O Ka4eCTBE
YCIIOBUM OKa3aHUs yCIIyT OPTaHU3aIUusIMU KYIbTYPhI



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe OopraHu3alnuyd Haau4usg U (YHKIIMOHUPOBAHUS NHUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBISETCS B
dopMe MOHHUTOpMHTA calTa OpraHu3aluu KyJIbTypbl. bamibHas oneHka
BBICTABJISIETCS IO PE3yJIbTaTaM MOHUTOPHHIA CaliTa B COOTBETCTBHUM ITPABUIIAMH,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «llons nmosydareneir  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpMAIUU O
JESITEIbHOCTH OpraHU3allii, pa3MeIleHHOW Ha HWH(OPMAIMOHHBIX CTEHJaX, Ha
caiitfe B  HMHQOPMALHMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «AHTEepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOIydyaTeneu
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«OTKpBITOCTh M JOCTYIMHOCTh HHGpOpMaMK 00 OpraHu3aluu  KYyJbTYPbD)
MOJIy4aeTCcsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no pasgeny 1.
MakcuMalbHO BO3MOXXHO€ 3HAY€HUE HHTErPAJIBHOIO IOKa3areis, KOTOpoe
OpraHu3alys KyJIbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Gamios.

V. Onpenenenne 3HayeHUd TmoKazareneid KOMQOPTHOCTH  YCIIOBHIA
npegocTaBiaeHus yciayr. OleHKa 3HaYeHN TaHHBIX NTOKa3aTesel 1Jisl OpraHu3anui
KyJbTYpbl TPOBOAMUTCS MO Tokazarensim pasnena 2 ([lpunoxenwe 1) —
KoMdopTHOCTH yCI10BH IPEeIOCTaBICHUS YCIYT.

OnenuBanne  pazgena 2  TPOBOAWTCS 1O  2-M  TTOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYINHOCTH KOM(OPTHOCTh YCIIOBUM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTEIBHOCTh OPraHU3alUil KyJIbTYPBI.

OuenuBanue 3HadyeHus mnokazarens 2.1 «OOecrnedyeHue B OpraHu3alyu
KOM(OPTHBIX YCIOBHH AJIi MPEJOCTABICHUS YCIyT» OCYIIECTBISETCS B (hopme
MOHUTOPUHTA OOECNeYeHUus] B OpraHuU3aluu KOMQPOPTHBIX YCJIOBHM ISt
NpEeNIOoCTaBleHUsT yCIyr. banipHas oOlEeHKa BBICTABISIETCS B COOTBETCTBUU

MpaBWIaMu, U310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3  «llons nmosydarened  yciyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHM  NPEJOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS Ha OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IOoIydyaTerneu
(moTpebuTeneit) yciayr opraHu3aluil KyabTyphl. bannpHas olieHKa BBICTABISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3JI0KeHHBIMHU B [Ipunoxkenunn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OaUIOB MO IOKa3aTeNlsAM paszzeina
«KoM}opTHOCTH yCnOBUI NPEIOCTABICHUS YCIYT» IMOJIy4aeTcsl OLIEHKAa 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakcumanbHO BO3MOXKHOE 3HAuY€HUE
MHTErpajibHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Ornpenenenre 3HAYEHUH TOKa3aTelned JOCTYIHOCTH YCIYyT  JUIS
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3alyid KyJIbTypbl
npoBoAUTCA MO mokaszatensM pasnena 3 (IIpunoxenue 1) — JlocTynmHOCTH yciayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazgena 3 TOPOBOAWTCS 1O  3-M  ITOKa3aTelsiM,
XapaKTEPU3YIOIIMM B COBOKYITHOCTU JOCTYITHOCTh YCIIYT JJIsI HHBAJIHJIOB.

OuenuBanuve 3HayeHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
NPWIETAKOIIEH K OpPraHu3aly{, U €€ IMOMELIEHUM C YYETOM JOCTYHHOCTH JUIs
WHBAJINUJIOBY» OCYILIECTBISETCS B popME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPHUH,
IpUIerarled K OpraHu3auuy, U €€ MOMEUIEHUM C y4eTOM JOCTYMHOCTH Jis
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IIpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanve 3HaueHHsl mokaszatenss 3.2 «OOecrnieyeHre B OpraHU3ALMU
YCIIOBHM JIOCTYIHOCTH, IO3BOJISIOIIMX HWHBAJIWJAM I10JIy4YaTh YCIYI'M HapaBHE C
JIPYTUMU» OCYHIECTBISIETCA B (hOpME MOHUTOPUHTA OOECIEUEHUsI B OpraHU3aluu
YCIIOBHM JTOCTYMHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJIAM I0JIY4YaThb YCIYI'M HapaBHE C
apyrumu. bainpHas OLEHKa BBICTABISAETCS [0 MPAaBHJIAM, H3JIOKEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons  nmosydarened  ycuyr,

YAOBJIICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyr' AJIs1 HMHBAJIHWAO0OB) OCYHICCTBIICTCA Ha



OCHOBE JIAaHHBIX COIIMOJOTHYECKOro Oompoca moiyyaTenell (morpedureneii) ycmyr-
WHBAJIMJIOB OpraHu3aluid KyJnbTypbl. banmibHas oOlleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNlsAM pasjena
«ocTynmHoCTh  yCIyr JUisi HWHBAJIUIOBY»  IOJIy4aeTcsl OICHKAa 3HAYCHUS
UHTErpajibHOTO (hakTOopa Mo pazaeny 3. MakcumanbHO BO3MOKHOE 3HAYEHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouxcs
N00pOKENATETbHOCTH, BEKIMBOCTH pA0OTHUKOB OPTraHU3ALMU KYJIbTYPBHIL.

OneHka 3HauYe€HUN JAHHBIX I[IOKa3aTejaell Uid OpraHu3alMid  KyJbTYphI
MPOBOAUTCS M0 noka3arensam pazaena 4 (IIpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  IIOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTb MOTPEOUTENEH YCIyT
NO0OPOXKENATEIBHOCTBIO U BEAKIINBOCTHIO IEPCOHANIA OPraHU3AIUI KYJIbTYPHI.

Ouenka 3Ha4YeHHWM mOKa3arener paszzaena 4 OCyIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOro OIpoca TmojyyaTened (morpedureneit) yciayr
OpraHu3alMii KyJnbTypbl. bajuibHas oOlieHKa BBICTAaBISIETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«/1oOposkenarenbHOCTh, BEXIMBOCTh PAOOTHUKOB OpraHU3aldW» MOJIy4aeTCs
OLICHKA 3HA4Y€HUsi MHTErpajgbHOro Qakropa mno pazaeny 4. MakcumaibHO
BO3MOXKHOE 3HaY€HHE MHTETpalibHOTO (haKTopa, KOTOPOE OpraHu3alus KyJIbTyphbl
MOKeT HaOpaTh o pasaeny 4 — 100 6amios.

VII. Onpenenenne 31aueHnil moka3arenei yI0BIETBOPEHHOCTH YCIOBHIMU
okazaHus ycayr. OlleHKa 3HA4YeHUM MaHHBIX I[IOKa3aTele s opraHu3anui
KyJIbTYphl TPOBOAUTCA MO mokazarensim paszaena S5 (Ilpunoxenune 1) —

VY I0OBIETBOPEHHOCTDH YCIOBUSAMM OKa3aHUs YCIYT.
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OnenuBanne  pazmena 5  TOpoBOAMTCS 1O  3-M  TOKa3aTelsiM,
XapaKTepU3yIOIIMM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

Onenka 3Ha4eHWI MOKaszaTeJel pasjena 5 OCYIIECTBISIETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoisydarened (morpedureneit) ycayr
OpraHu3aluii KyJlbTyphl. bajilbHasi OIllEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, H3JI0KeHHbIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB 10 TIOKa3aTelsiM paszfena
«Y IOBJIETBOPEHHOCTh YCJIOBHUSIMH OKa3aHUs YCIIyT» MOJIYy4aeTCs OleHKa 3HAUCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 9. MakcuMaiabHO BO3MOKHOE 3HAUYEHUE
UHTETPAJIIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HrtoroBoe 3HaueHUEe uHmezparbHO2O0 noKazamesus Kavecmed YCIOBUMN
OKa3aHUs yCIIyT OpPraHU3alUIMU KYJbTYphl PACCUMTBHIBAECTCSA KaK CyMMa 3HauY€HUH
YACTHBIX MokazaTeneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCHONB3YETCS
JUTSL paH)KUPOBAHUS OpraHU3aluid KyJIbTypbl U (POPMYITHPOBAHUS BHIBOJIOB.

Ilokazamenv (pe3ynomam) oyenku Kavecmea TO KaXKIOW OpraHU3AINH
paccuuThIBaeTCAd KAaK YaCTHOE OT JEJIEHUS 3HAUEHMsI MHTErpajibHOrO MOKa3aTelis
KayecTBa Ha KOJMUYECTBO pa3/iesioB (YKPYHMHEHHBIX MOKa3areseil) B MpUMeHsIeMOon
MeTOJUKe (T. €., Ha 5).

Onpenenenve 3HA4YCHWM  psja  Mokazarenedl 1o  pazmenam  1-5
OCYIIIECTBISIETCS B paMKaxX MPOBOJAUMOTO COIMOIOTHYECKOTO UCCIIEeIOBAHUSI.

Leap  comMoJIOrMYecKOro  MCCIeI0BAaHUSI —  BBISIBUTH  OLICHKY
NOoTpeOUTENSIMU  KayecTBa  YCJIOBHM  OKa3aHUS  yCIOYyr, MPelOCTaBIIEMbIX
MYHUIIATIAJIBHBIM OIOPKETHBIM YUPEXKACHUEM KyIbTYpbl MSCHUKOBCKOTO paiioHa

PoctoBckoit o0nactu «PailoHHBIN OM KYJIBTYPBD».

Merox ompoca —  aHKETHMPOBAaHME MO  CTAHAAPTU3UPOBAHHOMY

HHCTPYMCHTAPHUIO.
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Cratuctuueckas o00paboTka wuHGOpPMANIUA B JAHHOM HCCIIEIOBaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TTporpaMMHbIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Omneparop nposenenuss HOKYOVYOK, Ha ocHOBe moJiydeHHbIX Ha 3Tanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHAJTMTUYCCKHUIA OTYET.

3) Ilepenmaer pe3ynbTaThl cOopa M 0000IIeHHS HHGOPMALUH O KadeCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHU3alMsIMHU KYJbTYpbl HA paCCMOTPEHHUE 3aKa34HMKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJIbTypbl — 00BbEKTE (-aX) OLIEHKU U B 000OIIEHHOM BHUJIE — Ha
opuIMANTbHOM caiiTe i pa3MelieHus WHGOpPMAaIMu O TOCYAapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0masi XapaKTepucTHKA 00bEeKTA He3aBUCHUMOM OLIEeHKH Ka4eCTBa yCJIOBHM
OKa3aHUsl yCJYI OPraHUu3auMsAMM KYJIbTYPhI

He3aBucumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Ta6muma 1.1 — Opranuzanus KyiabTypsl ¢. HanTeips MsCHHKOBCKOTO paiioHa
PocroBckoit obmactu, yuactsopasias B HOKYOYOK

KpaTKOC HAaUMCHOBaHHE

Ne Opranuszanus KyJbTYpPbI (151 PHCYHKOB M Ta0.M1)

1 | MyHununanbHoe Oro/1KETHOE yupexaenue | MBYK MP «PJIK»
KyJIbTYpbl MSCHHUKOBCKOTO panoHa «PalOHHBIN
JIOM KYJIbTYPBD»

HezaBucumas OLCHKa KadYCCTBa YCJIOBI/Iﬁ OKa3zaHHug YCIyI' IIPOBCACHA B

OJIHOW OpTaHU3alNK KyJIbTypbl MCHUKOBCKOTO paiioHa PocToBckoit obacTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOIr0 ONPOca moJryyaresiei yciyr,
NPeI0CTABJIsAeMbIX OPraHu3anuel KyJbTypbl

B ompoce npunsanu ydactue 268 momyuaTened yciIyr, HMpeaoCTaBIIsieMbIX
MBYK MscHukoBckoro paiioHa «PalloHHBIA J0OM KyJdbTypbl». BbiOopka

OTIPOIIEHHBIX MpeacTaBeHa B Tabmuie 2.1.

Ta6numa 2.1 — Berbopka coImoIorn4ecKkoro onpoca mnoixydyarenaei yeiyr,
npenocrasiasieMbix MBYK MP «PJIK», yenoBek

KoauuecTBoO
AKTHBHBIX KoaunuecTBo
Ne Opranu3anus KyJabTypbl .
noJjiyJyareJjei ONMPOIIEHHBIX
yeayr B 2021 rogy
1 | MBYK MP «PJIK» 119 958 268
- B TOM YHCIIE HWHBAJIHJIOB, JIOAEH C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMH
3JI0POBbBS, X COIPOBOYKIAFOIIHX
(pOACTBEHHUKOB) HJT 54

Pacnpe;[eneHHe OIIPOUICHHBIX HOTpC6I/IT€JICﬁ YCIyr II0 IIOJdy M BO3pacCTy

MIPEICTaBIICHO B Tabymiax 2.2-2.3.

Tabnuna 2.2 — Pacnpenenenye 0TBETOB IPYII PECIOHACHTOB Ha BOIIPOC
«Bant mom», %

Ne Opranunsanus KyJabTyphbl MYJKCKOH JKEHCKHH | UTOrO

1 | MBYK MP «PJIK» 8,9 91,1 100,0

Tabnuna 2.3 — Pacnpenenenye 0TBETOB TPy PECIIOHACHTOB Ha BOIIPOC
«Bam Bozpact», %

Bo3spacrt, Jjer

Ne Opranu3anus KyJbTypbl 10 25 95.34 | 35-44 | 45-54 55 jieT U | UTOIO
crapiie

1 | MBYK MP «PJIK» 222 171 | 295 | 21.3 98 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OIIEHKH KadecTBa YCJIOBHIA
OKa3aHus YCIyr OpraHu3alMed KyJIbTypbl, KOTOPBIM PEAIU30BBIBAICS B
UCCIIEJOBAaHUM Yepe3 ONpOC MOTpeOUTENEH YyCIyr, Obl HalpaBieH HAa U3y4yeHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYHHOCTH HUH(poOpManuu o0
OpraHM3alMy KyJIbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM caiiTe opraHu3aluu B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM CeTn «HTepHET u Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUITHUS KOM(DPOPTHOCTH YCIOBUN MIPETOCTABICHUS YCIYT;,

- OIIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT JIJI1 HHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JIOOPOXKENATETbHOCTH W BEXKIUMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTean OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIU 00 OPpraHu3anuu
KYJbTYPbI

Opraam3anuu KyJabTyphl pa3MemarT HHGOPMAINIO O CBOSH IeATEeITLHOCTH
Ha o(uUUUANBHBIX caiiTax B cetu «HHTEepHET» B COOTBETCTBUU C MPUKA30M
MunncrepctBa KyabTypsl Poccuiickoit denepanuu ot 20 depans 2015 r. Ne 277
«O0 yTBepKJIeHUU TpeOOBaHUM K COJEpXKaHHI0 M (opMe MpeaoCTaBICHHUS
uHbOpMaIllMl O JIEATEIBHOCTH OpTraHM3alil KyJIbTyphl, pa3MeliaeMond Ha
o(pUIMaTBHBIX caliTax yMOJIHOMOYEHHOTO (efepaabHOro OpraHa UCIOTHUTEIbHOM
BJIACTH, OPTaHOB TOCYJIapPCTBEHHOM BiacTu cyOBekToB Poccuiickoit deneparnum,
OpPraHOB MECTHOT'O CaMOYMpaBJICHUS M OpTraHu3aluil KyJIbTyphl B CETH
«HTEpHET»Y.

[IpoBeeH MOHHUTOPUHT COOTBETCTBUS HMHGPOPMAIMK O JEATEILHOCTH
MBYK MscHukoBckoro paiioHa «PallOHHBIA 1IOM KyJIbTYpbI», pa3MENICHHOW Ha
OOIIEAOCTYHBIX MH(MOPMAIIMOHHBIX pecypcax, TMepeuHro HHPOpMAlMK U
TpeOOBaHUSIM K HEM, YCTAHOBIICHHBIM HOPMATUBHBIMU MMPABOBBIMHU aKTAMHU:

- Ha UH(GOPMAIIMOHHBIX CTEHAAaX B TOMEIICHUN OpTraHU3allly;

-Ha  oumMalbHOM  caiiTe  opraHu3anMu B WH(OpPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH « IHTepHeT.

s MPOBEJAECHUS MOHUTOPHUHTA HCIIOJIb30BaHbI MOKa3aTelu,
npeactaBieHubie B [Ipunoxenun 1 (paznmen 1.1), u TpeGoBaHMs, U3JIOKEHHBIEC B
[Ipunoxenun 2.

Pe3ynbTraThl MOHUTOpUHTA COOTBETCTBUA HWHGOPMAIMU O JEATEIHLHOCTH
MBYK MscHukoBckoro paiioHa «PallOHHBIA 1OM KyJIbTYpbI», pa3MEIICHHOW Ha
oOIIeAOCTYTHBIX ~WH(MOPMAIIMOHHBIX  pecypcax, TMepedHr0 HWHPOpMAIMH |
TpeOOBaHMSIM K HEH, YCTAaHOBJICHHBIM HOPMATHBHBIMU TIPABOBBIMU aKTaMH,

npejcTaBiieHbl B Tadmuie 3.1.
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Tabnuma 3.1 — Pe3ynpTaThl MOHUTOPUHTA COOTBETCTBUA HH(OPMALIUU O
nesarenbHoctt MBYK MP «PIK», pazmenieHHoM
Ha O0IIEAOCTYHBIX HH(DOPMAIMOHHBIX pecypcax, MepeuHio HHGOpMaIiU
U TpeOOBaHUAM K HEH, yCTaHOBJICHHBIM HOPMATUBHBIMU
MIPaBOBBIMH aKTaMU (TI0 COCTOSTHUIO Ha HOsIOph 2022 roxa), 6auisl

Ne ITapameTtpsl / noka3arenn ‘ MBYK MP «PJIK»

1 OTKpPBITOCTH U JOCTYNHOCTh HHPOPMAIHK 00 OpraHnu3anuu
1.1 | CoorBercTtBUe wHH(MOPMAIMK O JEATEIBHOCTH OpraHW3aldd, pa3MEIIeHHOW Ha
OOIIEOCTYIIHBIX ~ MH(OPMALMOHHBIX  pecypcax, IepeuHr0 uHpopMaluu U
TpeOOBaHUSAM K HEH, YCTAHOBJIIEHHBIM HOPMAaTUBHBIMHU IPABOBBIMH aKTaMU:

1.11 |Ha wHPOPMAIMOHHBIX  CTEHJAAX B  IOMCHICHHUH
OpraHu3aIlNy; 63
1.1.2 | Ha oduraTEHOM caiire OpraHu3aIu B
MH(POPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM cetu
«MaTepHETY. 32
B cpesnem mo mm. 1.1.1-1.1.2, 6a/10B (MakcuMyM —
100 6a1710B) 48

[IpoBenen MOHUTOPHHT oOecrieueHus Ha CTpaHuLE canra
MBYK MscHukoBckoro paiioHa «PallOHHBIA JOM KyJIbTYpbl» HAJIWYHS H
(YHKIIMOHUPOBAHUA  JUCTAHIMOHHBIX  CIIOCOOOB  OOpaTHOM  CBA3M U
B3aMMOJICUCTBUS C TOJy4yaTeassMH yciayr. Jlnsg mpoBeneHWss MOHHUTOPWHIA
UCIIOJIb30BaHbI [TOKA3aTeNH, IpeacraBieHuble B [Ipunoxenun 1 (paznen 1.2).

Pe3ynbTaThl ~ MOHMTOpPMHIa  OOE€CHEYeHHs] Ha  CTpaHMIe  cailTa
MBVYK MscHukoBckoro panoHa «PallOHHBIA JOM KyJbTYpbl» HAIWYHS H
GYyHKIMOHUPOBAHUS ~ JUCTAHIIMOHHBIX  CIOCOOOB  OoOpaTHOW  CBSI3U W

B3aMMOJICUCTBUS C MOJy4YaTEIIMU yCIyT MPEACTaBiIeHbI B Tadnuie 3.2.
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Tabnuma 3.2 — Pe3ynpTaThl MOHUTOPUHTA OOecTieueHUs Ha O(UIIUATBHOM CaiTe
MBYK MP «PJIK» Hanuuusa u GyHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX
CrIoco00B 0OpaTHOM CBSI3U U B3aUMOJICUCTBUS C MOTy4YaTEIIMU yCIyT
(1 — mannuue, 0 — OTCYTCTBHE; 110 COCTOSIHHIO Ha HOs10pb 2022 roza)

Ne ITapameTtpsl / noka3arenn | MBYK MP «PJIK»
1 OTKpPBITOCTH U JOCTYNHOCTh HH(OpPMAIMK 00 OpraHnu3anuu
1.2 | OGecnieyeHre Ha OUIIMATIEHOM CaliTe OpraHU3alUU HATHYUS U (PYHKIIMOHUPOBAHHS
JTMCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBS3M M B3aMMOJCHUCTBHUS C TOIydYaTEIIMU
YCIIYT:
1.2.1 | renedona; 1
1.2.2 | >7eKTPOHHOI MMOYTHI; 1
1.2.3 | ¢popmsl 11 oYM HIEKTPOHHOTO OOpaleHus / xaao0sl /
MIPEIIIOKCHUS; 1
1.2.4 | pazngena «HacTo 3a1aBaeMble BOIIPOCHDY; 0
1.2.5 | 3JEKTPOHHOTO CEepBHUCAa — IMOJYYCHHE KOHCYJIbTALUHU IO
OKa3bIBAEMBIM YCIIYTaM | TIp.; 0
1.2.6 | obecrieyeHre TEXHUYECKOM BO3MOXKHOCTH BBIPAKEHUS
MoJTy4yaTeiaeM yCIyr MHEHHUS O KayecTBE OKa3aHHs YCIyT
(HaJMuYue aHKETHI JUIs ONpOca IPAXKIAaH WA THIIEPCCHUIKU
Ha Hee). 0
Hroro odecrneyeHo HAJIMYHe Croco0oB
B3aNMO/IEHCTBHS, €]1. 3
Hroro no mn. 1.2, 6a;10B (MakcumyMm — 100 6a1510B) 90

B Ttabmuue 3.3 comep:karcs mpuMedaHUs, OMHUCHIBAIOIIME HEIOCTATKU U

nedurutel nHGOpMannoHHBIX cTeHT0B MBYK MP «PJ1K».

Tabmuma 3.3 — Jlepumuter ctenaos u caiita MBYK MP «PJIK»
TI0 TTOKA3aTeNIsIM, XapaKTePU3YIOITUM OTKPBITOCTh M JOCTYITHOCTh
uHpopmaIuu 00 OpraHu3aIiK KyJIbTypPbl

(1o coctosiHMIO Ha HOSIOph 2022 rona)

Ne Hepuuursi
1.1.1 | Ha uadopMaIimoHHbIX CTEHAAX B TOMEUIEHUHN OpraHU3allnu:
1) He pa3meriensl cBeieHus 00 yupeauTene (y4peauTensx).
2) He pa3mernieHa Komusi CBUIETENBCTBA O TOCYAaPCTBEHHOM PEruCTpaIyu.
3) He pa3merieHa KOmUsl peIICHHWS YYPEIWTENss O CO3JaHUM M O Ha3HAYCHUH
PYKOBOJUTENS OpraHU3alMy KyJIbTYpHI.
4) He pasmemnieHa CTPYKTypa OpraHM3aldM KyJIbTYpbl (CTPYKTypa W OpTaHbI
yIpaBJIEeHUS] OpraHU3aluU KYJIbTYpPHI).
5) He pasmemena Komus IuUlaHa  (PMHAHCOBO-XO3SHCTBEHHOW  JAESTEIBHOCTH
OpraHu3allMi KYJIbTyphl WM OMOJKETHOM cMmeTbl (uHpopmanus o0 obbeme
NIPEJOCTABIISIEMBIX YCIIYT) Ha TEKYIIHIA TO/.
6) He pasmemena wuHpopMamus O MaTepHAIBHO-TEXHHYECKOM OO0ECICUCHUN
NPEOCTABIICHHS YCIYT OpraHu3aIfeld KyabTyph.
7) He pa3memniena nHpOpMaIysi O BBIIOJIHEHHN TOCYAapPCTBEHHOTO (MYHHIIMTIAIBHOTO)
3aaHus (3a Npeabl Iyl mepuon).
8) He pasmerieH oT4eT 0 pe3yibTaTax JESTENbHOCTH YUYPESKACHUS (3a MpenblIynil
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Jepuuurbi

epuon).
9) He pasmeriena nnpopmanus O IIAHUPYEMBIX CPOKaxX M Pe3yJbTaTax MPOBEACHHUS
HE3aBUCHUMOI OIIEHKU KaueCcTBa.

1.1.2

Ha odurnmansHom caiite opraHu3anui B MHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHOMN
cetu «HTEpHET!

1) He pa3merieHa komust ycrasa.

2) He pa3menieHa KOs CBUICTEIHCTBA O TOCYIAPCTBEHHON PErUCTPaLlUH.

3) He pa3memieHa Kkomusi peUICHHs] Y4YPEAUTENs O CO3JAaHUM W O HAa3HAYCHHUU
PYKOBOJUTENS OpraHU3alMU KyJIbTYPHI.

4) He pa3smemieHa CTPYKTypa OpraHHM3ald KyJIbTYpbl (CTPYKTypa W OpraHbI
yIIpaBJICHUS] OPTaHU3aIHUU KYJIbTYPHI).

5) He pasmemiena nHdopmamyss 0 MECTe HAXOXKACHHS OPraHH3alUH KYJIbTYPhI U €e
¢bmmanos (mpu HAJTMYKN).

6) He pasmenicna undopmanus o pexxume U rpapuke padoThl OpraHU3aLHH.

7) He pasmemena wunHdopmanuss o GamMuiInM, WMEHH, OTYECTBE, JOJDKHOCTH
PYKOBOJISIIIIETO COCTaBa OpPraHU3allMM KYJIbTYphl, €€ CTPYKTYpPHBIX IMOJIpa3/IeIeHUN U
¢unuanoB (pu UX HAIUYHH).

8) He pasmemieHbl CBefieHHsS O BHIAaX IPEAOCTABISIEMbIX OpraHU3alUell KyJIbTYphbI
YCIIYT.

9) He pa3smemieH mepeveHb OKa3bIBaGMbIX IUIATHBIX YCIYT U LICHBI, Tapu(bl HA 3TH
YCIIYTH.

10) He pasMemeHa komusi IulaHa (PUHAHCOBO-XO3SHCTBEHHOW EATEIBHOCTH
OpraHu3alliil  KYJIbTyphl WJIH OIOJDKETHOW cMeTbl (MHpopmamus 00 oObeme
IPEOCTABIIAEMBIX YCIIYT) Ha TEKYILMHA TOA.

11) He pasmemena wuHOpMaUs O MaTEPUAILHO-TEXHUYECKOM OOCCIICUCHUN
IPEOCTaBIICHUS YCIyT OpraHu3aluen KyJabTyphl.

12) He pasmemieHa  uHpOpMalMs O  BBIIOJIHEHHH  TOCYJapCTBEHHOIO
(MyHUIIMTIAIBHOTO) 33/1aHU (32 IPEIbIIYIIUN TIEPUO).

13) He pa3memieH oOTY4eT O pe3yibTarax JACATSIBHOCTH Y4pexaeHus (3a
OpeabLAYIINI Tepro).

14) He pa3menieHa nHGOpMAIHs O IUTAHUPYEMBIX CPOKaX M pe3ysbTaTax MPOBEICHHUS
HE3aBUCHMOM OIIEHKHM KayecTBa.

Cdopmynupyem BbIBOIBI U 0000111eH s 110 Tabmuie 3.3:

1)  HeoOxoaummo pa3MemniaTh Ha CTEHAAaX OOJbIIe JIOKYMCHTOB

OpraHU3alliy KYJbTYphI: CBeJeHUsI 00 yupeauTene (yupeauTensax), KOMUIO IJaHa

(YMHAHCOBO-XO3SIICTBEHHOW ~ JIESATENBHOCTH  OpraHU3allud  KYJbTYPhl WM

OIOJIKETHOM CMeThl, UHPOPMAIIMIO O MaTepUaTbLHO-TEXHUYECKOM OOeCIeUeHUn

MPEIOCTaBIICHUST YCIYT OpTraHM3aIuell KyJbTypbl, HHPOPMAIUIO O BBITIOJHCHUU

roCyJJapCTBEHHOTO 3aJlaHus (MYHUIMIIAIILHOTO) 3aJaHus U OTYET O pe3yjbTarax

ACATCIIbHOCTU YUYPCKICHHUSA, a4 TAKKC I/IH(l)OpMaHI/IIO O MMPOBCACHUH HE3aBUCHUMOM

OIICHKH KAa4CCTBaA U €€ PC3yJibTaTaXx.
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2) HeobOxonumo pa3smMecTuTh Ha cailTe HeAOCTarolue JOKYMEHTbI U Ha
pPETYJISIpHOW  OCHOBE  OOHOBJISITH  JOKYMEHTHI,  XapaKTEPHU3YIONIUE U
periaMeHTUPYIOIIUE  JIeITEIBPHOCTh  OoOpa3oBaTeNbHOM  opraHu3auuu. l[lpwu
nyOonukanuy  wHGOPMAIIM  PEKOMEHAYeTCS YyKa3blBaTh JaTy, Ha KOTOPYIO
npeaocTaBisieTcss HHGOpMaIus.

3) Ha  odummansHOM  caiite  oOpa3oBaTelbHOM  OpraHu3aluu
OTCYTCTBYIOT OTJEJIbHBIE CIIOCOOBI OCYIIECTBIICHUS JUCTAHIIMOHHON OOpaTHOM
CBSI3M M B3aWMOJICHCTBUS C MMOJy4aTEIAIMHU YCIIYT:

- pazzen «YacTo 3a/1aBaeMblie BOIPOCHI»;

- DJICKTPOHHBIE CEPBUCHI (MOJYYCHHE KOHCYJIbTAIMU IO OKa3blBAEMBIM
ycliyram | 1mp.);

- He oOecreyeHa TEXHUYECKass BO3MOXKHOCTh BBIPQXKEHHUS MOJydaTeaeM
YCIIYT MHEHHSI O KauyeCTBE OKa3aHWS YCIyr OpraHu3alueil KyJbTyphl (HaIMYHE
aHKETHI JUIsl OIIpoca IrpakJaaH WU TUIIEPCCHUIKUA Ha HEe).

Kpome Toro, B pamkax maHHOro paszielia, Ha OCHOBE HW3yYECHUS MHEHUS
PECHOHAEHTOB, TAaKX€ OCYIIECTBJICHA OIICHKA JIOJM TOJydaTesleld yCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U JOCTYMHOCTBHIO HH(OpPMAIUU O
JeSATEIIBHOCTH OpPTaHW3alluy, pPa3MEIICHHOW Ha MHGOPMAIMOHHBIX CTEHAAX M Ha
CTpaHuIle caiiTa B ”H)OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTH «HTepHET.

AHanu3 pe3yiabTaTOB BOCHPUATHS TOJIYYATEISIMH YCIYT OMKPbIMOCMU,
nonnomol u Odocmynnocmu ungpopmayuu o MBYK MscHukoBckoro parioHa
«PalioHHBIN OM KYJbTYphI» MOKA3bIBAET, YTO PECHOHACHTHI Ha CPEIHEM YPOBHE
OIICHUBAIOT U3y4yaeMbIe TapaMeTPhl TI0 OTHOIICHHUIO K HH()POPMAIIMOHHBIM CTEHIaM
U caiTy opranu3anuu (tadmuipl 3.4-3.5):

- YIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  TMOJHOTOM W JOCTYITHOCTBIO
nHpOpMauu O ACATESILHOCTH OpraHHU3aIliy, Pa3MEIICHHOW Ha MH(POPMAIIMOHHBIX
cTeHaax (OIleHKAa YJOBIETBOpPEHHOCTH — 82,5%; cpemHsisi OIleHKa mapaMmerpa
— 83 0amra);

- YIOBIIETBOPEHHOCTb ~ OTKPBITOCTBIO,  IOJHOTOM UM JIOCTYITHOCTBHIO

uHpopMalMu O JEATEIbHOCTH OpraHu3allid, pa3MElIeHHOW Ha calTe B CETH
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«HTepHeT» (oueHka yaoBiaeTBOpeHHOCTH — (4,1%; cpenHsisi olieHKa mapamerpa

— 74 6amna).

Tabmuua 3.4 — {ons nonyyateneit yenyr MBYK MP «PIK»,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, IIOTHOTON U JOCTYITHOCTHIO
MH(pOpMAIUH O AESITEIbHOCTH OpraHu3auu, %

Ne ITapameTpsl / moka3aresaun \ MBYK MP «PJIK»
1 OTKPBITOCTh U IOCTYIIHOCTh HH(pOpMANUU 00 OpraHu3anuu
1.3 | Hons moiydaTenei yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOW U
JOCTYIMHOCTBIO HH(GOPMAIIUU O NeSITEIbHOCTH OpraHu3alluy, pa3MeneHHOM:
1.3.1 | Ha uHPOPMALIMOHHBIX CTEHAAX; 82,5
1.3.2 | Ha caiite B WH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu «HTEpHETY. 74,1

Tabmuua 3.5 — CpenHue 3HaUeHMS OLIEHKU MapaMeTpPOB, XapaKTEPU3YIOIIUX
YIOBJIETBOPEHHOCTD MOJTYYaTeNe YCIYT OTKPBITOCTHIO, TOJHOTOMN U
JOCTYIMHOCTBIO0 HH(POPMAIIUU O AESITEIbHOCTU
MBYK MP «PJIK», 6ambt

Ne IlapameTtpsl / noka3aresu \ MBYK MP «PJIK»
1 OTKpPBITOCTH U JOCTYIMHOCTh HHPOPMAIHK 00 OpraHu3aiuu
1.3 | Honms moirydaTenei yCIyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW U
JOCTYIMHOCTBIO0 MH(GOPMAIIUU O NESTEIbHOCTH OpraHu3allui, pa3MelneHHOM:
1.3.1 | Ha uHPOPMALIMOHHBIX CTEHAAX; 83
1.3.2 | Ha caiitTe B uHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu «HTEpHETY. 74
B cpeanem mo mm. 1.3.1-1.3.2 (Mmakcumym -— 100
0aJ1J10B) 79
Hﬂmeepaﬂbele nokaszameiu, XAPaKTCPHU3YIOIINUC OTKPBITOCTDH u

noctynHocTh uHpopmanuu o MBYK MscHukoBckoro paitona «PaliOHHBIA J0OM

KyJbTYPBI», IPEICTaBIICHBI B Tabnuie 3.6 u Ha pucyHke 3.1.
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Tabnuma 3.6 — HTerpanbHble MOKa3aTENN, XapaKTEPU3YIOIINE OTKPBITOCTD U

noctymHocTh uHpopmanuu 0 MBYK MP «PIK»

Kos¢puunent 3HavyeHue
Ne IlapameTpsl / moka3zarenu Banabl 3HAYHMOCTH NMOKAa3aTeJIsl,
nokasareJss 0aJLIbI

1 | OTKpBITOCTB M JOCTYIHOCTh HHPOPMALIUN 00 OpraHu3alul
1.1 | CootBercTBUE uHbOpMaIun 0

IEeITEILHOCTU OpraHu3aIlNH,

pa3MeIIeHHON Ha 001IeTOCTYITHBIX

WH()OPMALIMOHHBIX ~ pecypcax, TMEePEYHIO

nHpopManun W TPEOOBaHHAM K HEW,

YCTaHOBJICHHBIM HOPMAaTUBHBIMH

MIPAaBOBBIMU aKTaMH 48 0,3 14,4
1.2 | Obecrieuenne Ha oduIUATBLHOM caiiTe

OpraHu3aluu HaJINYUs 51

(GYHKIIMOHUPOBAHUS JHUCTAHIIMOHHBIX

croco6oB oOpartHoOI CBSI3H u

B3aMMOJICHCTBHS C MOIYYaTeISIMH YCIYT 90 0,3 27,0
1.3 | Hons royry4yaTesieu YCIIyT,

yIIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM W JOCTYITHOCTHIO MH(pOpMAIUU

0 JIeATEILHOCTH OpraHU3alNH 79 0,4 31,6

Bcero mo nokasareio 1, 6aa1oB 73

CootseTcTare nHbopMaLUn 0 AeATENbHOCTU
opraHusauum, pasmelleHHOM Ha 06Lea0CTyNHbIX 144
NMHPOPMALMOHHBIX pecypcax, nepeyHto nHGopmaLmm ’
N TpeboBaHMAM K Hel
ObecneyeHne Ha odULMANBHOM CaitTe opraHM3aLmUm
Haan4yna mn d)yHKLI,VIOHVIpOBaHMH ANCTAHUMNOHHDbIX 27.0
cnocoboB 06paTHOW CBA3W M B3aMMOAENCTBUSA C !
nonyvyatenamum ycnyr
Jons nonyyaTenew ycnyr, ya0BneTBOPEHHbIX
OTKPbLITOCTbIO, MOJIHOTOM U AOCTYNHOCTLIO 31,6
MHbOPMaL MK O AeATENBHOCTU OpraHM3aLun
Bcero, 6annos 73

PucyHok 3.1 — IHTerpaibHble MOKa3aTeNN, XapaKTEpPU3yOIINE OTKPBITOCTh U

noctynHocTh nHGopmanmu 0 MBYK MP «PJIK», 6arnis

22




AHamm3 wuHTErpanbHbIX nokaszarenen MDbBYK MscHukoBckoro panona
«PallOHHBI 1IOM KyJIbTYpb» IIOKa3bIBAET, YTO B OTHOILUEHWH OTKPBITOCTH M
JIOCTYITHOCTH WH(OpManuu 3adUKCUPOBAHHBIE OIEHKH MapaMeTpPOB HAXOIATCA
KakK Ha yJIOBJIETBOPUTEIIBHOM, TaK U Ha CPEIHEM YPOBHE:!

- mo nokazatento 1.1 — 14,4 6anna n3 30 BO3MOXKHBIX;

- 1o nokaszatento 1.2 — 27 6ayuioB u3 30 BO3MOXKHBIX;

- 10 mokazarento 1.3 — 31,6 6amma n3 40 BO3MOKHBIX.

Takum oOpazom, MBYK MsicuukoBckoro paiioHa «PalioHHBIN g0M
KYJIbTYPbD» IMOKa3aJ0 JOCTATOYHO XOPOIIMH pE3ysibTaT MO MOKA3aTeNsIM JAHHOTO

paznena (73 6amna u3 100 Bo3MOkHBIX) (Tabnwma 3.6, pucyHok 3.1).
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4. Iloka3aTenu KOMGOPTHOCTH YCJIOBHIA NPeI0CTABICHHUS yCIYT

Pe3ynbpraTel MonuTOpuHTa obecrneuenuss B MBYK MsicHukoBckoro paiioHa
«PaliloHHBI JOM KyJbTYypbl» KOMQOPTHBIX YCIOBHHM MNPEAOCTABICHUS YCIyT

npejcTaBiieHbl B Ta0mute 4.1.

Tabnuua 4.1 — Pe3ynbTaThl MOHUTOPUHTA OOECIICYEHUS B
MBYK MP «PIK» koM(pOpTHBIX yCIOBUMN
IPEI0CTaBICHUS YCIYT (110 COCTOSIHMIO Ha HOsI0ph 2022 roja)

1 - Hanuuwme,

Ne IMapaMerpsl / mokazareau
P P 0 — OrcyrcTBHE

2 | KomdopTHOCTB YCI0BHIA TPEOCTABICHUS YCIYT
2.1 | O0ecnieyeHue B opraHu3anii KOM(GOPTHBIX YCIOBUHM /sl IPEIOCTABICHHUS YCIIYT:

2.1.1 | nanmmune KoM(OPTHOI 30HBI OTABIXA (0KUJAHNSA); 1
2.1.2 | HanMu4Ke U OHATHOCTh HABUTAIIMHM BHYTPH OpPraHU3aIlnu; 1
2.1.3 | ToCTYymHOCTh MUTHEBOU BOBI; 1

2.14 | pamuuue W  JOCTYHHOCTh  CAHUTAPHO-THTUECHHYECKUX
MOMEIIEHUI (YUCTOTa TMOMEIICHU, HAaTU4Yhe MbUIA, BOJBI,
TyaJleTHOW OyMaru u mp.); 1
2.1.5 | caHUTapHOE COCTOSTHUE TTOMEIICHUI OpTaHU3aIni; 1
2.1.6 | BO3MOXHOCTh OPOHHPOBAHHUS yCIYTH / JOCTYITHOCTD 3aIHCH
Ha TOJy4YeHue yciyru (mo TenedoHy, ¢ UCHOIb30BaHUEM
cetn «MHTepHET» Ha O(UIMATBLHOM caiiTe OpraHu3aluy,

IIPH JIMYHOM TIOCEIICHHUH U TIP.). 1
Hroro obecrnieueno HaIn4yue ycjoBuii kKomgopTHoCTH, €. 6
Hroro no mn. 2.1, 6annoB (makcumym — 100 6a,1;10B) 100

3HaueHus nmapaMeTpoB no M. 2.1 tabnuuel 4.1 1€MOHCTPUPYIOT OTCYTCTBHE
neUIMTOB/HENOCTATKOB IO TOKA3aTelisiM, XapaKTePHU3YIOIIUM KOM(POPTHOCTh
YCJIOBUM MTPEIOCTABICHUS YCIIYT.

Kpome Toro, B pamMkax 3TOro pasiena Ha OCHOBE H3Y4YEHUsS MHEHUS
[oJIyyaTejled yCiayr OCYLIECTBIEHAa OLIEHKAa JOJM  IIoJIy4yaTelaed  yCIyr,
YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO  YCIIOBUWA NPENOCTaBICHUS YCIAYyr B

MBVYK MscHuKOBCKOro paiioHa « PaloOHHBIN 10M KYJIBTYPBI».
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AHanu3 pe3yabTaTOB BOCHPHUSATHS TMOIY4YaTEISIMU YCIYT KOMGDOPMHOCHU
yenosuu npedocmasnenusi yeaye B MBYK MscHukoBckoro paitona «PailoHHbIM
JIOM KYJbTYPBD» IMOKa3bIBA€T, YTO PECHOHJEHTHI HA JIOCTATOYHO BHICOKOM YPOBHE
OIICHUBAIOT M3ydaeMble TTapaMeTphl (J0JI1 YIOBICTBOPECHHBIX MOJIydaTeNeld YCyT,
CpeIHHE 3HAYCHHUS OIICHKH mapamMeTpoB) (Tabiuiisl 4.2-4.3):

- YIOBJICTBOPEHHOCTh HAIMYUEM KOMGMOPTHOW 30HBI OTABIXa (OXKHIaHWA)
(otieHka yoBieTBopeHHOCTH — 97,6%; cpemHsis orieHKa nmapamerpa — 98 6amios);

- YIOBJICTBOPEHHOCTh HAJIMYUEM | TOHSATHOCTHIO HAaBHUTAIlUM BHYTPH
opranu3anuu (OIeHKa yaoBieTBopeHHOCTH — 99,2%; cpemHss olleHKa mapaMmeTpa
— 99 GamioB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMMHOCTBbIO ~ MHUTHEBOM  BOABI  (OIICHKA
ynoBieTBopeHHoCTH — 71,1%; cpenHss oneHka napamerpa — 71 6amn);

- YIOBJIIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYIMHOCTBIO  CaHUTApHO-
TMTHCHUYCCKUX TMOMeIIeHu (oleHka ymoBieTBOpeHHOCTH — 94,1%; cpemHsis
olleHKa rmapamerpa — 94 Gaia);

- YAOBJIICTBOPCHHOCTE CAHUTAPHBIM COCTOAHUCM HOMGIHGHI/Iﬁ OpraHu3anunu

(omenka  ymoBmeTBopeHHocTH — 95,3%; cpemHsSsS  OIGHKa — Iapamerpa
— 95 0amoB);
- YIOBJICTBOPEHHOCTH BO3MO>KHOCTBIO OpOHHPOBAHWSI

YCIIYTW/IOCTYITHOCTBIO 3allUCM  Ha TojydeHue yciayru (mo tenedony, ¢
UCTIONIb30BaHUEM ceTH «VIHTepHeT» Ha OQUIMATBHOM CalTe OpraHHU3alliH, MPU
JUYHOM TIOCEIIeHUH W Tp.) (OleHKa ymoBieTBopeHHOCTH — 99,2%; cpenHss

oleHka rmapamerpa — 99 6aioB).
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Tabnuna 4.2 — Jlonsa nomyuateneit yenyr MBYK MP «PIK», ynoBneTBopeHHBIX

KOM(OPTHOCTHIO YCIIOBUM MTPENOCTaBIEHUS yCIyT, %

Ne ITapameTpsl / mokasaresan \ MBYK MP «PJIK»
2 | KompopTHOCTB YCIIOBHIA TPEJOCTABICHUS YCIYT
2.3 | Hons  momydaTeneid  yCIyr, YAOBICTBOPEHHBIX  KOM(MOPTHOCTBIO  YCIOBHIA
TIPEJIOCTABJICHUS YCIIYT:
2.3.1 | nanmmurem KoM(OpTHON 30HBI OTABIXA (0XKUIAHNSA); 97,6
2.3.2 | HaTMYMEeM W TOHATHOCTBIO  HABHUTAllMd  BHYTPH
OpTraHu3aIni; 99,2
2.3.3 | IOCTYITHOCTBIO MUTHEBOM BOJIBI; 71,1
2.3.4 | HamU4MeM M JOCTYITHOCTHIO CaHUTAPHO-TUTHEHHUYECKUX
MOMENICHUH (YMCTOTa TIOMEIICHUH, HAJIWYHe MbUIa,
BOJIbl, TYQJICTHOW Oymaru u mp.); 94,1
2.3.5 | caHUTapHOE COCTOSTHUE TTOMEIIICHUI OpTaHu3aIlni; 95,3
2.3.6 | BO3MOXHOCTbIO OpPOHUPOBAHHS YCIYrH / TOCTYIHOCTBIO

3allUCK  Ha Tody4YeHue ycuyru (o TenedoHy, ¢
ucroiib3oBaHueM cetu «MHTepHeT» Ha OQUIIUATBHOM
calTe opraHu3aIyu, MPY JMIHOM MTOCEIICHHUH H TIP.). 99,2

Tabnuua 4.3 — CpenHue 3Ha4€HMS OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIUX

YZIOBJIETBOPEHHOCTb KOM(MOPTHOCTHIO YCIOBHUI IIPEIOCTABICHUS YCIYT

MBYK MP «PJIK», 6amibl

Ne IlapameTtpsl / noka3zaresu \ MBYK MP «PJIK»
2 | KomdopTHOCTB YCI0BHIA TPEJOCTABICHUS YCIYT
2.3 | Hons  momyuaTeneld  yCIyr, YAOBIETBOPEHHBIX  KOMGOPTHOCTHIO  YCIOBUU
IPEJOCTABIICHUS YCIIYT:
2.3.1 | HaquyreM KoM(OPTHOM 30HBI OTIbIXA (OXKHIAHHMS); 98
2.3.2 | HaMYMEeM W  TOHSATHOCTBIO  HABHTAllMM  BHYTPHU
OpraHu3aluy; 99
2.3.3 | TOCTYITHOCTBIO MUTHEBOI BOJIBI; 71
2.3.4 | HaMUYHEeM W JOCTYITHOCTBHIO CAHUTAPHO-TUTHCHHUYECKUX
MOMEIIEHUI (YUCTOTa TIOMEIUIEHHH, Haau4ue MbLIa,
BOJIbI, TyaJIETHOM Oymaru u np.); 94
2.3.5 | caHuTapHOE COCTOSIHHE MMOMEIIEHUN OpraHu3aIlHii; 95
2.3.6 | BO3BMOXHOCTBIO OPOHUPOBAHUS YCIYTH / JOCTYITHOCTBIO

3allUCM  Ha TMoOJy4eHHe ycayru (mo TenedoHy, ¢
ucnonp3oBaHueM cetu «lHTepHeT» Ha oduIMaNTbHOM

caiiTe opraHu3aiyy, Ipu JMYHOM MTOCELIEHUH U TIp.). 99
B cpeasem mo mm. 2.3.1-2.3.6 (makcumym — 100
0aJ1710B) 93

Humeepanvuvie noxasamenu, XapaxTepusyloume KOM(QOPTHOCTb YCIOBUH

npenocrasieHuss ycayr B MBYK MscHukoBckoro paiiona «PalioHHBIM A0M

KyJbTYPbI», IPEICTaBIICHbI B Tabnulie 4.4 1 Ha pucyHKe 4.1.
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Tabnuna 4.4 — VIaterpanbHble OKa3aTENN, XapaKTepU3yore KOMOOPTHOCTD

ycinoBui mpeaoctasieHus yciayr B MBYK MP «PJIK»

Ko>ppuunent 3HavyeHue
Ne IapameTpsl / moka3zarenu Banael 3HAYHUMOCTH NMoKAa3aTeJIs,
nokasarteJs 0aJLIbI
2 | KompopTHOCTB YCIOBHI IPEIOCTABICHUS YCIYT
2.1 | O0Gecrieuenne B OpraHu3aluu
KOM(OPTHBIX YCIIOBHH TS
MIPEIOCTABICHUS YCIIYT 100 0,5 50,0
2.3 | Hons noTry4yaTeieu YCIIyT,
YIOBJICTBOPEHHBIX  KOM(POPTHOCTHIO
YCJIOBHH MPEIOCTABICHHUS YCIyT 93 0,5 46,5
Bcero nmo mokasareuio 2, 6aJ1J10B 97
Ob6ecneyeHne B opraHM3aLnmnm KOMPOPTHBIX YCIOBUIA 50.0
ONA NpeaocTaBieHna ycayr ’
[onsa nonyyatenei ycnyr, yaoBAeTBOPEHHbIX
KOMdOPTHOCTbIO YCNOBUI NpegocTaBaeHms yenyr (8 % 46,5
OT 06LLero Yncna onpoLLEHHbIX NoayyaTenen ycayr)
Bcero, 6annos 97

Pucynox 4.1 — VIHTerpanbpHbie MOKa3aTeNN, XapaKTEpU3yroIre KoM(OOPTHOCTD
ycnoBuit npenoctasiienus yeayr B MBYK MP «PJIK», 6aibt
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Ananmu3 wuHTerpanbHelx nokasarened MDBYK MscHukoBckoro pauona
«PaiioHHBI OM KyJIbTYphD» TIOKa3bIBa€T, YTO B OTHOLICHHMH KOMQOPTHOCTHU
YCIOBUH TPEAOCTABICHUS YCIyr, 3a(UKCUPOBAHHBIC OIICHKH I1apaMeTpOB
HaXOJATCS HA BBICOKOM YPOBHE:

- mo nokazatento 2.1 — 50 6ayuioB n3 50 BO3MOKHBIX;

- 110 mokaszareiro 2.3 — 46,5 6amta n3 50 BO3MOKHBIX.

Takum oOpazom, MBYK MscHukoBckoro paiioHa «PalioHHBIN m0M
KYJbTYpPb» IOKAa3aJI0 XOPOIIMH pPe3yJbTaT IO MOKa3aTeysiM JaHHOTO pasjelna

(97 6ayoB u3 100 Bo3MOKHBIX ) (Tabnwma 4.4., pucyHok 4.1.).
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5. lloka3aTesn JOCTYIHOCTH YCJIYT UISi HHBAJIUAOB

PesynbraTel MonuTOpuHTa obecnieuenuss B MBYK Mscuu

KOBCKOTO paiioHa

«PaioHHBIM AOM KYJIbTYPBD» AOCTYIIHOCTH YCIYI JJII HHBAJIUIOB IIPCACTABICHBI B

tabimre 5.1.

Ta6muma 5.1 — Pe3ynbTraTsl MOHUTOPUHTA 0O0ECTICUCHUS B
MBYK MP «PJIK» 70CTyIHOCTH YCIIyT JJis1 UHBAJIUI0B

(o cocrostHuio Ha HOsI0pB 2022 roza)

1 - Hanuuwme,

Ne IMapameTpsl / mokazareau 0 — OrcyTernue
3 | JlocTymHOCTb yCiayr Uil MHBAINIOB
3.1 | ObopynoBaHue TEppUTOPUH, NPWIETalONIeld K OpraHM3alH, W €€ IMOMEIICHHH C
Y4ETOM JIOCTYITHOCTH JIJIs MHBAJIUIOB!
3.1.1 | obopynoBaHue BXOJIHBIX TpYII NaHAycaMH / MOABEMHBIMH
miaropmamy; 1
3.1.2 | HanuuMe BBIACTICHHBIX CTOSHOK Ui aBTOTPAHCIOPTHBIX CPENICTB
WHBAJINOB; 0
3.1.3 | HaMuMe amanTUPOBAHHBIX JH(TOB, MOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX IIPOEMOB; 1
3.1.4 | HamM4Me CMEHHBIX KPECeN-KOJISCOK; 0
3.1.5 | Haguume CHEIUAaIbHO 000pyI0BaHHBIX CaHUTapHO-
TUTUEHHYECKUX TTOMEIIEHUH B OpraHn3aIii. 0
Hroro obdecrieyeHo HaJIM4Me YCJIAOBHIA JOCTYIHOCTH YCIYT IJIst
HHBAJHI0B, €. 2
Hroro no mn. 3.1, 6a10B (makcumym — 100 6a,1;10B) 40
3.2 | ObecrieueHne B OpPraHM3AIWN YCIOBHHA JOCTYIMHOCTH, ITO3BOJISIONINX WHBAJIHIAM
NOJIy4aTh YCIYT'H HapaBHE C APYTUMH, BKIIIOYAsL:
3.2.1 | nybnupoBaHue JUIsI MHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENHEHON HHPOPMAITUH; 0
3.2.2 | nyOnupoBaHue HaIMUCEH, 3HAKOB M HMHOM TEKCTOBOM W
rpaduueckoil MHPOpMaIMK 3HaKaMH, BBIIIOJHEHHBIMU pebe(HO-
TOYEYHBIM HIpudTOM bpaiins; 1
3.2.3 | BO3MOXHOCTh MPEIOCTABICHUSI MHBAJHIAM II0 CIyXy (CIyXy H
3pEHHI0) YCIYT CypAonepeBoIUMKa (TH(IOCYpAONIEPEBOIUHNKA); 0
3.2.4 | Hamuuue  aNbTEPHATUBHOW  BEepCHH  O(UIIMATBHOTO  caiTa
opranu3zaiuu B ceTd «MHTepHeT» AJIs1 MHBAJIHJIOB 110 3PEHUIO; 1
3.2.5 | momorip, OKa3bIBaemast paboTHUKaMu OpraHu3alui,
OpOIIEAIIUMH  HeoOXoauMoe oO0ydyeHrne (MHCTPYKTHpPOBAaHUE)
(BO3MOYXHOCTb CONMPOBOKICHHS paOOTHUKAMU OpraHU3alim); 1
3.2.6 | Hanmuuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JMICTAaHIIMOHHOM PEXXHMMe WM Ha JIOMY. 0
Hroro obecrneyeHo HaJIM4He YCIAOBHI JOCTYNHOCTH YCJIYT AJs
HHBAJIU/IOB, €. 3
Hroro no mn. 3.2, 6annoB (Makcumym — 100 6assioB) 60
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B Tabmuue 5.2 copepikaTcs NpPUMEYaHUs, OINKCHIBAIOIIME HEAOCTATKU
u [ v nepunurel MBYK MsicHuKOBCKOTO paiiona «PalloHHBIN TOM KYyJIBTYyphI» B

oOecrneyeHU N JOCTYIIHOCTH YCIIYT IJII MHBAJINIOB.

Ta6nuna 5.2 — Jlebutuuret MBYK MP «PJIK» 110 mokazarensiM,
XapaKTEPU3YIOIINM JTOCTYITHOCTD YCIIYT JJISI MHBAIAIOB
(o cocTostHMIO Ha HOSIOpB 2022 TO/a)

Opranuzanust
Ne KYABTYPEI JMepuuursl
1 | MBYK MP «PIK» 1) OrcyTrcTBYyIOT BBIJICJICHHBIE CTOSIHKU JUIst

ABTOTPAHCTIOPTHBIX CPEJICTB MHBAIUJIOB.

2) He npenycMOTpEeHO HAJIMYKME CMEHHBIX KPECEeN-KOJISCOK.

3) He mpemycMOTpeHO HaIMyYWe CHCIHHAIBHO 000pPYI0BaHHBIX
CaHUTAPHO-TUTHCHUICCKUX MTOMEIIICHUH B OPTaHU3AIIHH.

4) He npemycMoTpeHO IyOJMpOBaHHE 3BYKOBOW U 3pUTEIBbHON
nH(OPMALIAY TSI MHBAIHMIOB TI0 CIIYXY U 3PCHHUIO.

5) He nmpeaycMoTpeHa  BO3MOXKHOCTh  MPEIOCTABICHUS
WHBAIUJIAM TI0  chayXy (COyXy ®  3pEHHIO)  YCIyT
cypaonepeBourkKa (TuhaocypaonepeBoIunKa).

6) He IIPEyCMOTPEHO HaJIN4Ke BO3MOXHOCTH
MPEIOCTABIICHUSl YCIYT'H B JAMCTAaHIMOHHOM pEXHME WIM Ha
JIOMY.

Kpome TOro, B paMkax 3TOro paszena Ha OCHOBE H3Yy4YEHUS MHEHUS
PECIIOHJICHTOB OCYILIECTBJICHA  OLEHKA  JOJM  I[oJydareiaed  YCIyT,
YAOBIETBOPEHHBIX  JOCTYHHOCTBIO  ycayr g uHBaIMAoB B MBVYK
MsicHUKOBCKOTO paiioHa «PailoHHBIH J0M KyJIbTypbl» (6 % om obweco uucna
ONPOUEHHBIX NOJyYamenell YCy2-uH8aIudos).

Nudopmanus no 1aHHOMY paszeily npeacrapieHa B Tabmunax 5.3 u 5.4.
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Tabnuna 5.3 — {lonsa nonyuareneit ycnyr MBYK MP «PIK»,

yIIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JIJIsl MHBAJIUAOB
(B % oT 00111€T0 YKcia ONMPOIICHHBIX MOTyJYaTeIe yCayr-uHBaIMI0B)

Ne IMapametpsl / noka3zaTenan ‘ MBYK MP «PJIK»
g JIOCTYITHOCTB YCITYT JIJIsl HHBAJIMJIOB
3.3 | Jlons momyuaTeneii ycnyr, YIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JIJISl HHBAJIUIOB:
3.3.1 | obopynoBaHre  BXOJIHBIX  TpyII  MaHaycamu  /
MOILEMHBIMH TIATQOpPMaAMH; 52,3
3.3.2 | HaM4Me BBIJEIICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX
CPEACTB UHBAJIU/JIOB; 15,4
3.3.3 | HanMuue /1Al TUPOBAHHBIX TQTOB, MIOpYYHEH,
PACIIMPEHHBIX IBEPHBIX IIPOEMOB; 63,5
3.3.4 | HamMYMe CMEHHBIX KPeCcel-KOJISICOK; 6,9
3.3.5 | HaMuue CHenuaJbHO O00OPYIOBAaHHBIX  CAaHUTAPHO-
TUTMEHUYECKUX TOMEICHUI B OPraHU3aLNY; 15,4
3.3.6 | nybnupoBaHue AN WHBAIMIOB IO CIyXy H 3PEHHUIO
3BYKOBOH U 3pUTENIbHON MH(POPMALINHY; 20,8
3.3.7 | nybnupoBaHue HaJIUCEH, 3HAKOB U MHOW TEKCTOBOWU H
rpaduyeckoil MHPOpPMAIUU 3HAKAMH, BBITIOJTHECHHBIMU
penbedHO-ToueYHBIM mpudTOM bpaiins; 79,4
3.3.8 | BO3MOXHOCTh TPEAOCTABICHUS WHBAIAIAM 110 CIyXY
(cmyxy W 3peHHI0)  YCIYyr  CypIOIEpeBOIYHKA
(TrdrocypmonepeBoaunKa); 3,6
3.3.9 | moMompb, oOka3piBaeMas pPaOOTHHKAMHU OpraHU3aluH,
MPOLIEAITUMHI Heo0X0IuMoe oOyueHue
(uHCTpYKTHpOBaHUE) (BO3MOXKHOCTH  COIPOBOXKICHUS
pabOTHUKAMU OpTaHHU3aINH); 61,8
3.3.10 | Hanuure BO3MOXKHOCTH TMPEAOCTaBICHHUS YCIYTH B
JMCTAHIIMOHHOM PEXHUME WJTU Ha JIOMY. 18,5
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Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX
yJIOBJIETBOPEHHOCTH JOCTYIHOCTBIO YCIYT JIJIsl UHBAJIU/IOB

B MBYK MP «PJIK», 6amisr

Ne IlapameTtpsl / noka3zaresu ‘ MBYK MP «PIK»
3 | JocTynmHOCTB yCayr sl MHBAJIHUJIOB

3.3 | Jons noxyvarenelt yciyr, yJOBIETBOPEHHBIX JIOCTYIHOCTBIO YCIYT ISt MHBAINJIOB:

3.3.1 | obopymoBaHre BXOJHBIX TPYII MaHAYCaMH / TTOTbEMHBIMH

iathopmMamu; 52
3.3.2 | HanMUuMe BBIIEJICHHBIX CTOSHOK JUIsl aBTOTPAHCHOPTHBIX

CpPEACTB MHBAJIU/IOB; 15
3.3.3 | HaMume aJIalITHPOBAHHBIX TUQTOB, MOpYyYHEH,

PACIIUPEHHBIX JBEPHBIX IPOEMOB; 64
3.3.4 | HajTM4Ke CMEHHBIX KPECEI-KOJISICOK; 7
3.3.5 | HajTMYKWe  CIeUHaTbHO  OOOpPYJOBAHHBIX  CAHHTAPHO-

TUTHEHNYECKUX [TOMEIIEHUH B OpraHu3aluy; 15
3.3.6 | nyOnupoBaHue A WHBAIMIOB IO CIyXy U 3pPEHHIO

3BYKOBOM M 3pUTEIIbHON HHPOPMALINH; 21

3.3.7 | nyObnupoBaHue HaIMKMCeH, 3HAKOB M HHOW TEKCTOBOM U
rpaduueckoii wHGOpPMANUK 3HAKAMH, BBITIOJTHCHHBIMU
penbedHO-TOUSYHBIM MpUdTOM bpaiins; 79
3.3.8 | BO3MOXHOCTh MPEJOCTABICHUS WHBAIHIAM 10 CIIYXYy
(cmyxy W 3pEHHI0)  YCIyr  CYypJAONEpPEeBOIYMKA

(TudocypronepeBoUNKa); 4
3.3.9 | momomp, oOKa3piBaeMas pPaOOTHHKAMH  OpraHU3alluH,
POLIEAITUMU Heo0Xx0IuMoe oOyueHue
(MHCTpYKTHpPOBaHUE)  (BO3MOXHOCTh  COIIPOBOXKIICHHSI
pabOTHUKAMU OpraHU3alun); 62
3.3.1 | HanuuMe BO3MOXKHOCTH NPEJOCTABICHUS YCIYyIrd B
0 | IMCTAaHIIMOHHOM PEXUME MIIH Ha JIOMY. 19
B cpeanem no mm. 3.3.1-3.3.10 (makcumym — 100
0a.1J10B) 34

AHanu3 pe3ynbTaToB BOCHPUATHUS NOTYUYATENISIMU YCIYT 0OCMYNHOCMU YCIY2
ons uneanuooe B MBYK MscHuKOBCKOro paiioHa «PailOHHBII JOM KyJIbTYphD»
NOKa3bIBAaCT, YTO PECHOHJIEHTHl OOJBIIMHCTBO HM3yYaeMBIX IMapaMeTpOB
OLICHMBAIOT HAa HHU3KOM YpPOBHE, a YacTb — Ha CpeIHEM YypoBHE (HOJs
YIOBJIETBOPEHHBIX NOJIydaTeNel yciIyr, CpeIHUE 3HAUEHHS OLICHKU TapaMeTpPOB).

3auKCcUpoBaH 3HAUUTENBHBIN pPa30dpOC 3HAYEHHUM YIOBJIETBOPEHHOCTH
noTpeduTeneit mo mapamerpam 1. 3.3, a Takke 3a)UKCUPOBAHBI HU3KHE 3HAUCHUS

110 HEKOTOPBIM U3 3THX MapameTpoB (Tabmuiisl 5.3-5.4).
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- YIOBIIETBOPEHHOCTh O0OPYZOBAaHMEM BXOJHBIX TPyNI TMaHaycamu /
MOAbeMHBIMU TUIaTGopMamMu (OIIEHKA YAOBIETBOPEHHOCTH — 953,3%; cpemHsis
olLleHKa rmapamerpa — 53 Oaiia);

- YIOBJIETBOPEHHOCTH HaJTU9IAEeM BBIJICJICHHBIX CTOSTHOK TUTST
aBTOTPAHCIIOPTHBIX CPEJACTB MHBAJIWIOB (OLIEHKA YJOBIeTBOpeHHOCTH — 15,4%;
CpeIHsis OlleHKa rmapamerpa — 15 6aios);

- YIOBJIETBOPEHHOCTh HAJIMYMEM aJaNTHPOBAHHBIX JIM(PTOB, TOPYIHEH,
PACUIMPEHHBIX JBEPHBIX NPOEMOB HMHBAIMJIOB (OIIEHKA YIOBJIETBOPEHHOCTH —
63,5%; cpenHss oneHKa mapameTpa — 64 6aa);

- YIOBJICTBOPEHHOCTh ~HAJWYMEM CMEHHBIX KpeCcelI-KOJSCOK  (OIleHKa
yIIOBJIETBOPEHHOCTH — 6,9%; cpeaHss orieHKa nmapaMerpa — / 0ajioB);

- YIOBJIETBOPEHHOCTh HAIMYUEM CHCIHATBHO 000PYIOBAaHHBIX CAHHUTAPHO-
TUTUEHUYECKUX TOMENICHUH B OpraHu3anuu (OlIEHKa YJIOBJIETBOPEHHOCTU —
50,8%; cpenHss olieHKa mapamerpa — 51 6amn);

- YIOBJIETBOPEHHOCTh TyOJIUPOBAHUEM JJISI HHBAIHIOB TI0 CIIYXY U 3PEHUIO
3BYKOBOM M 3puTeIbHON (olieHKa ymoieTBopeHHocTH — 20,8%; cpenHsis oreHKa
napameTpa — 21 6amn);

- YIOBJICTBOPEHHOCTD TyOJIMPOBAHUEM HAJIIMUCEH, 3HAKOB U MHOM TEKCTOBOM
u rpadgudeckoil MHGOPMAIMK 3HAKAMU, BBITOJHEHHBIMHU Pebe(HO-TOYCUHBIM
mpupTom bpaitng (oneHka ymoBiaeTBopeHHOCTH — 79,4%; cpemHss OIeHKa
napameTpa — 79 0aioB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TIPEIOCTABIICHUS WHBAJIUAAM 10
CIyxy (CIyXy W 3pEeHHI0) YCIyT CypAONepeBoaurKa (TUQIOCYpPAONEPEBOIUNKA)
(o1ieHKa yI0BIETBOPEHHOCTH — 3,6%; CpeHss OlleHKa rmapaMmeTrpa — 4 Oaa);

- YIOBJIETBOPEHHOCTH MIOMOIIBIO, OKAa3bIBAEMON PAaOOTHUKAMU OpTaHU3aIINH,
MPOILIEAINIMME  Heo0XoauMoe oO0ydeHue (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMU OpraHu3anuu) (OIEHKa YIOBIECTBOPECHHOCTH —

61,8%, cpenuss olieHKa rmapameTpa — 62 Oamna);
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- YIOBJIETBOPEHHOCTh HAJIMYKMEM BO3MOKHOCTH MPEIOCTABJICHUSI YCIYTU B
JTUCTAHITMOHHOM DPEXHMME WU Ha JoMy (OIeHKa yaoBieTBopeHHOCTH — 18,5%,
CpeaHsis olleHKa nmapamerpa — 19 6aiios).

Hnmezpanvhvie nokazamenu, XapaKTEPU3YIOIIHUE TOCTYNHOCTb YCIYT JUIS
nHBana0oB B MBYK MscHukoBckoro paiioHa «PalOHHBIA JIOM KYJbTYPhD»,

npejCTaBlIeHbl B Ta0auIe 5.5 1 Ha pucyHke 5.1.

Tabnuna 5.5 — HTerpanpHbie OoKa3aTeu, XapaKTePU3YIOIINe
JIOCTYITHOCTh yCayr 11t uHBaIU10B B MBYK MP «PJIK»

Koy puument 3HaueHnune
Ne IHapameTtpsl / noka3arenu banasl 3HAYUMOCTH noKa3arteJis,
NoKa3aTeJis 0aJlIbI

3 | JocTymHOCTB yCayr Ajisi MHBAIHU]IOB

3.1 | ObopynoBanue TEPPUTOPUH,
npuieraromieid K OpraHusalud, W e
MOMEIICHUH C Y4eTOM JOCTYMHOCTH IS
WHBAJINJIOB 40 0,3 12,0
3.2 | ObecnieueHre B OpraHM3alWd  YCIOBHUH
JIOCTYITHOCTH, TO3BOJISIOIINX WHBAIUIAM
110JIy4aTh YCIYTd HApaBHE C IPYrUMHU 60 0,4 24,0
3.3 | Hons noJryyaTenen YCIIyT,
YIIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIYT
U1 uHBAIUIOB (B % OT oOImiero yucnia
ONPOIICHHBIX  MOJy4YaTelen  ycayr -
WHBAJIUJIOB) 34 0,3 10,2
Bcero mo mokasareiio 3, 6a/1710B 46
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O6opynoBaHWe TeppUTOPUM, MPUAEratoLLei K
OpraHuM3aumnm, n ee NOMELLEHUIN C y4ETOM 12,0
[OCTYNHOCTW ANA UHBANINA0B

ObecneyeHune B OpraHM3aLLMm YCAOBUIA JOCTYNHOCTH,
NO3BO/IAOLMX MHBANNAAM NOAYYaTb YCAYTM HapaBHe 24,0
C Apyrmm

[ons nonyyatenen ycnyr, yaooBAETBOPEHHbIX

AOCTYNHOCTbIO YCNyr Ana uHBannaos 10,2

Bcero, 6annos 46

Pucynok 5.1 — laTerpaipHble MOKa3aTeNH, XapaKTePHU3YIOIIHUEe TIOCTYITHOCTh
yeayr 1t uHBasuioB B MBYK MP «PJIK», 6anisr

AHamm3 umHTerpanbHbiX nokaszarene B MBbYK MscHukoBckoro paioHa
«PallOHHBIN OM KyJBTYPBD» MOKAa3bIBAET, YTO B OTHOUIEHWUU TOCTYHHOCTH YCIYT
JUIsL UTHBJIWJOB 3a(pUKCUPOBAHHBIE OLEHKU [apaMeTPOB HAXOJATCS HA HU3KOM U
YAOBJIETBOPUTEIBHOM YPOBHE:

- mo mokazateno 3.1 — 12 6amnoB u3 30 BO3MOKHBIX;

- 1o Tokazatelo 3.2 — 24 6anna u3 40 BO3MOKHEIX;

- 110 mokaszarento 3.3 — 10,2 6amta n3 30 BO3MOKHBIX.

Humezpanvnas oyenka no JaHHOMY HabOpy nmapaMmeTpoB 3auKcHUpoOBaHa Ha

HU3KOM ypoBHE (46 6ayioB u3 100 Bo3MoxHbIX) (Tabnuma 5.5, pucyHok 5.1).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OpPraHu3anMu KyJbTYPbl

AHnanuz pe3yJbTaTOB BOCIIPUSATHS MOJTy4YaTeIsIMU yCIyrT
nooposceramenvhocmu,  eexcaugocmu  pabomuuxoe MBYK  MscHUKOBCKOTO
paiioHa «PallOHHBI JOM KYyJbTYpbl» IIOKAa3bIBAa€T, YTO PECIOHACHTHI Ha
MaKCMMAJIbHO  BBICOKOM  YpPOBHE  OIICHHMBAIOT  H3ydyaeMble  IMapaMeTpbl
(monst  yIOBJETBOPEHHBIX TOJydaTeled yCIyr, CpeJHUue 3HA4YCHHUS OICHKU
napameTpoB) (Tabmuipl 6.1-6.2).

- T0OPOXKENaTeTbHOCTD, BEKIIMBOCTh pPabOTHUKOB OpraHu3alluu,

00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH

(omenka ymominerBopeHHoctH — 100,0%; cpemHsst olleHKa —mapamMmeTrpa
— 100 6annoB);
- T0OpOKEIaTEIBbHOCTD, BEXKJIMBOCTH paObOTHHKOB OpraHU3allnH,

00CCIeYNBAIOIINX HEMOCPEACTBCHHOS OKa3aHWE YCIyTd Mpu OOpaiieHHd B
opranu3anuio (oneHka yaosiersopennoct — 100,0%; cpeauss oleHKa mapameTpa
— 100 6amoB);

- I0OpOKENATENbHOCTD, BEXIMBOCTh PAOOTHMKOB OpraHM3alld  IPH
HCIIOJIB30BaHUHN JTMCTAHIIMOHHBIX bopm B3aMMOJIEHCTBHUS (omenka

ynosierBopeHHocTd — 100,0%; cpennss orerka mapametpa — 100 6aios).
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Tabmuua 6.1 — Jonst nmonyyateneit yenyr MBYK MP «PIK»,
yJIOBJIETBOPCHHBIX JOOPOKEIATSIBHOCTHIO M BEXKIINBOCTHIO
pabOTHUKOB opraHuzaiuu, %

IlapameTpsl / moka3zaresnu

%

J1o6poxenaTebHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHu3alliu

Hoisis modydaTenei yciyr, YyIOBIETBOPEHHBIX J00pOXKENaTeIbHOCTBHIO,
BEXJIMBOCTHIO PaOOTHUKOB OPraHM3aIlMH, O0ECHEYMBAIOUIMX IEPBUYHBIN
KOHTaKT ¥  HMHQ)OpPMHUpPOBaHME TOdydaTens yciuyrn (paboTHHKH
CIIPaBOYHON, KacCHUpBI M TpOYee) MPH HETOCPEICTBEHHOM OOpalieHuu B
OpraHHU3aLHUI0

100,0

4.2

Jlons moJtydarenei yciyr, YIOBICTBOPCHHBIX JI00pPOKEIaTSIIbHOCThIO,
BEKIJIMBOCTBIO paboTHUKOB OpraHu3alyi, 00€eCIeuYnBarOIINX
HEMOCPEJACTBEHHOE OKa3aHUE YCIYTH IIPH OOPAIICHUH B OPraHU3aIlnIo

100,0

4.3

Jlons monydaTteneil ycnyr, YHAOBJIETBOPEHHBIX J0OpOKENATENbHOCTHIO,
BEeXKJIMBOCTHIO  pAaOOTHUKOB  OpraHM3alli  MpPU  HUCIOJIb30BAaHUU
JMCTAaHIIMOHHBIX ()OPM B3aUMOJCHCTBUS

100,0

Tabnuua 6.2 — CpenHre 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTePU3YIOIIHNX

BOCIIPpHUATHC OIIPOIICHHBIMHU ITOJIYYATCIEIMU YCIIYT I[O6p0)K€J'IaT€J'IBHOCTH )51

BexIMBOCTH paboTHUKOB MBYK MP «PJIK», 6asibt

Ne

IlapameTtpsl / noka3zaresu \ bansl

4

HO6pO)K6J'IaTeJ'IBHOCTL, BCXXJIMBOCTb paGOTHI/IKOB OpraHu3alnun

4.1

Hons nomydareneld yCIyr, YIAOBIETBOPEHHBIX N0OPOKEIATENbHOCTHIO,
BEXJIMBOCTBIO PA0OTHUKOB OpraHU3allM, 00eCIeynBarOIUX ePBUYHBIN
KOHTaKT ¥ HWHQOPMHpPOBAaHWE ToOJy4arens yciayrn (pabOTHUKH
CIPaBOYHOM, KaCCUpBI U Ipouee) MPH HEMOCPEICTBEHHOM OOpalleHuu B
OpraHu3aLUI0

100

4.2

Jlons monydvareneil yCiyr, yIOBIETBOPEHHBIX TOOPOKENATEeIbHOCTHIO,
BEXKJIUBOCTBLIO pabOTHHUKOB OpraHu3alni, 00€eCIIeYnBarOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPH OOpallleHHH B OpraHu3aIrio

100

4.3

Jlons momyvarenedl yciyr, yIOBJIETBOPEHHBIX J100pOKEIATEIbHOCTHIO,
BEXIMBOCTBIO  pPaOOTHUKOB  OpraHU3alMM  IpH  HCHOJIb30BaHUU
JMCTAHIIMOHHBIX (OPM B3aUMOJIEHCTBUS

100

HHmeepanbeze nokaszameju BOCIPUATHUSA OIIPOLMICHHBIMU I10JIYUaTCIsIMHA

YCIIYT T0OPOKENaTeIbHOCTH U BeXKIUBOCTU paboTHUKOB MBYK MsicHUKOBCKOTO

paiiona «PaifoHHBII 1OM KyJIbTYphI» MPEJACTaBICHBI B TaOIUIE 6.3 U Ha PUCYHKE

6.1.
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Tabnuma 6.3 — HTerpanabHble TOKa3aTENNU BOCIPUATHS ONPOIICHHBIMU

MOJIyYaTeNIMU YCIIYT 100POKENATEIbHOCTH U BEAKIUBOCTU
pabotHukoB MBYK MP «PJIK»

IMapameTtpsl / moka3arenn

banasl

Kosdduunent
3HAYMMOCTH
nokasareJs

3Hauyenue
MoKAa3aTeJs,
0aJLIBI

JoOpoxenaTebHOCTh, BEXKIMBOCTHh PAOOTHUKOB

OpraHn3alNN

Honst mosyuaTened yciyr, YIOBIESTBOPEHHBIX
JI00pOKEeNaTeTbHOCTHIO, BEJIMBOCTHIO
pabOTHHUKOB OpTaHW3aIlid, 00eCIIeUNBAIOIINX
MEPBUYHBIM ~ KOHTAKT W HWHPOPMHPOBAHHE
nosryyaTelsiss yciayru (paOOTHUKH CIPaBOYHOM,
KacCUpbl M TIpodYee) MPH HENOCPEICTBEHHOM
00paIeHNN B OPTaHN3aIlHIo

100

0,4

40,0

4.2

Honst momywareneid yciyr, yIOBIETBOPEHHBIX
JI00pOKENaTeTbHOCTHIO, BEKITUBOCTBIO
pabOTHHKOB OpraHU3aINH, O00ECIICYHBAIOIINX
HETIOCPEACTBEHHOE  OKa3aHWE YCIYyTH MpH
oOpallleHuH B OpraHU3al1Io

100

0,4

40,0

4.3

Hong nosydareneil yciyr, YAOBJIETBOPEHHBIX
JI00POKEIATETBHOCTHIO, BEXKIIUBOCTHIO
paOOTHUKOB OpraHU3allMy MPH HCIOJIb30BaHUN
JMICTAaHIIMOHHBIX OPM B3aUMOACHCTBHS

100

0,2

20,0

Bcero mo noxa3areJio 4, 0ajjioB

100

[ona nonyyatenei ycayr, yaoBNETBOPEHHbIX
[06POXKENaTENbHOCTbIO, BEX/IMBOCTHIO PaBOTHUKOB
opraHusauum, obecneymBatoLLMX NepBUYHbIA KOHTAKT
1 MHGOPMMpPOBaHME NoslyyaTensa ycayru

[ona nonyyatenen ycayr, yA0BAETBOPEHHbIX
[06pOXKEeNaTeNbHOCTbIO, BEXK/IMBOCTLIO PabOTHUKOB
opraHusaumn, obecneymsaloLLmMx HenocpeacTBeHHoe

OKasaHue ycayrv npu o6paLieHnm B OpraHn3aumio

Jona nonyyatenei ycnyr, ya0BNETBOPEHHbIX
[06poxkenaTeslbHOCTbIO, BEX/IMBOCTbIO PabOTHMKOB
OpraHu1saLmm Npu NCNoab30BaHUM AUCTAaHLMOHHbIX

dopm B3aMmoaencTeus

Bcero, 6annos

20,0

40,0

40,0

100

PucyHok 6.1 — IHTerpasibHble MOKa3aTeIM BOCIPUATHS OITPOILIEHHBIMHU

MOJTYYaTEIIIMK YCIYT T0OPOKETATSIIBHOCTH U BEKIMBOCTH PAaOOTHHUKOB
MBVYK MP «PJIK», 6amibl
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AHamm3 wuHTErpanbHbIX nokaszarenen MDbBYK MscHukoBckoro panona
«PanionHbI IIOM KYJBTYPBD» [IOKa3bIBaET, 4TO B OTHOILICHUHU
NOOPOKENATEIBHOCTH U BEXKIIMBOCTH PAOOTHUKOB Pa3z0dpOC OILIEHOK OTCYTCTBYET:
JIOJIs1 YAOBJIETBOPEHHBIX II0Jy4aTeNIeM YCIyr II0 BCEM IIEPEUYMCICHHBIM BBIIIE
napamerpam paseH 100,0%.

Humezpanvnas oyenka 1o JTaHHOMY HabOpy napaMeTpoB 3aUKCHUpOBaHa Ha

ypoBae 100 6ammoB (Tabnuma 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NPeI0CTABJIsAeMbIX OPraHu3anuel KyJbTypbl

Pe3ynbTathl onpoca 1o pasueny «y0061emeopeHHoCHb YCI08UAMU OKA3AHUS
veayey B MBYK  MscHukoBckoro paiioHa «PalOHHBIA JIOM  KYyJBTYPBI»
MOKA3bIBAIOT, YTO PECIOHACHTHI HAa BBHICOKOM YPOBHE OIICHUBAIOT H3ydaeMbIC
napaMeTpsl (J0Js YJOBJIETBOPEHHBIX IMOJydaTeNe yYCIyr, CpelIHHUE 3HAuYeHUs
OLICHKH MapamMeTpoB) (Taduiiel 7.1-7.3):

- TOTOBHOCTh PEKOMEH/I0BAaTh OPraHU3allMI0 POJCTBEHHUKAM M 3HAKOMBIM
(otrenka ynmoBieTBopeHHOCTH — 98,4%; cpenHsis orieHKa mapamerpa — 98 6amios);

- YIOBJIETBOPEHHOCTh  rpagukoM  pabOThl  opraHu3auuu  (OLEHKa
ynosneTrBopeHHoCcTH — 98,4%; cpenHsis onieHKa mapamerpa — 98 6aioB);

- YIOBJIETBOPEHHOCTh B LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIyT B OpraHU3alMU

(ouenka ynomierBopeHHoctd — 100,0%; cpenHsii oOleHKa mapaMmeTpa

— 100 6amnoB).

Tabmuua 7.1 — Jons nonyyateneit yeayr MBYK MP «PIK»,
YIOBJIETBOPEHHBIX YCIOBUAMM OKAa3aHUS yCIyT, %

Ne ITapameTpsl / moka3zaresu | %

5 Y 10BJIETBOPEHHOCTH YCIOBHUSIMH OKa3aHHsI YCIyT

5.1 | Hons momyuaTeneil yciayr, KOTOpble TOTOBbI PEKOMEH/I0BATh OpraHU3alNI0
POJCTBEHHUKAM M 3HAKOMBIM 98,4

5.2 | lons momyuyaTened yciyr, YAOBIETBOPEHHBIX TpadukoM paboOTHI
OpraHH3aIiH 98,4

5.3 | Jons momy4aTtened yCIyr, YIOBICTBOPCHHBIX B IIEJIOM YCIOBUSIMHU
OKa3aHus yCIyTr B OpraHu3aluu 100,0

Tabnuua 7.2 — CpenHue 3HAaYCHHS OLIEHKH MapaMeTPOB, XapaKTEPU3YIOIIUX
YAOBJIETBOPEHHOCTH noiryyareiseit yeayr MbYK MP «PJIK»
YCIIOBUSIMHM OKa3aHUs yCIIyT, Oaslibl

Ne IlapameTrpnl / noka3zaresu \ basbl

5 Y 10BJI€TBOPEHHOCTH YCIOBHSIMH OKa3aHHsI YCIyT

5.1 | lonms momydarened  yciayr, KOTOpPble TOTOBBl  PEKOMEHJIOBATh
OpraHU3aIMI0 POJICTBEHHUKAM U 3HAKOMBIM 98

5.2 | Jlons momy4areneld yCIUyr, VAOBJIETBOPEHHBIX TpadukoM paboThI
OpraHM3aIMH 98

5.3 | Honsa momyuaTeneil yciayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHWs yCIYT B OPTaHU3aIHH 100
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB Ha BOMIPOC

«I"oTOBBI 11 BBl peKOMEHI0BATh ATy OpPraHu3aIfio KyJIbTYyphl

CBOMM pPOACTBCHHUKAM H 3HaKOMLIM?», %

e Opranu3anus Omnpenesienno | Cxopee | Ckopee Touno | 3arpyausiioch
i} KYJbTYPbI roToB rOTOB | HEe rOTOB | He TOTOB OTBETUTH
1 | MBYK MP
«PJIK» 66,7 31,7 0,0 0,0 1,6
Hnmeepanvnvie noxazamenu, XapakTEPU3YIONIUE  YIAOBICTBOPEHHOCTD
nonyyarenern ycayr MBYK MP  «PJAK» ycioBusMu Okas3aHus — YCIyT,

Ipe/cTaBieHbl B Tabnuie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpanbHble MOKa3aTeNN, XapaKTEPU3YIOIIIE
YAOBIETBOPEHHOCTH noryyareneit yeryr MbYK MP «PJIK»
YCIIOBUSIMHU OKa3aHHUsI YCIYT

Kox¢ppuumnent 3HayeHue
Ne IMapameTpbl / moka3aren Banabl | 3HAYMMOCTH | MoKa3aTeJs,
NMOKA3aTeJIs 0aJlIBI

5 | YI0BIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUS YCIYT
5.1 | Jons momyuaTened yciayr, KOTOpbIE

TOTOBBI  PEKOMEHIIOBATh  OPTaHHU3ALHUIO

POJICTBEHHUKAM M 3HAKOMBIM 98 0,3 294
5.2 | Hons noJryyaTenen YCIYT,

YIIOBJIIETBOPEHHBIX ~ IpaUKOM  pabOTHI

OpraHu3aIn 98 0,2 19,6
5.3 | Hons noJryJyarenen yCIIyT,

YJIOBJIETBOPEHHBIX B IEJIOM YCIOBHUSIMU

OKa3aHMsl YCIYT B OpPraHU3aluu 100 0,5 50,0

Bcero mo mokasaresio S, 6a/1710B 99
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[ons nonyyaTenew ycayr, KOTopble rotoBbl
peKoMeHA0BaTb OPraHn3aLmIo POACTBEHHUKAM U 29,4
3HAKOMbIM

Jona nonyyaTtenew ycnyr, yo0BieTBOPEHHbIX

19,6
rpadpukom paboTbl opraHusaumm

[ons nonyyatenen ycnyr, ya0BAETBOPEHHBIX B LLe/IOM

50,0
YCNoBNAMM OKa3aHUA yCNyr B OpraHnsaumm !

Bcero, 6annos 99

PucyHok 7.1 — IHTerpasibHble MOKAa3aTelN, XapaKTepU3yoLIue
yAOBJIETBOPEHHOCTH nosryyatenen yeayr MBYK MP «PJIK»
YCIIOBUSIMH OKa3aHUs YCIyT, 0asuibl

AHanmn3 wuHTEerpanbHbIX mnokazarteneit MBYK MscHukoBckoro paiioHa
«PallOHHBIN JOM KYyJIBTYpPbD»» OKa3bIBAET, UTO B OTHOLICHUU YAOBIECTBOPEHHOCTH
YCIOBUSIMH  OKa3aHWUsS  YCIYr  pa3OpoC  OLIEHOK  HE3HAYUTENICH:  JIOJIA
YAOBJIETBOPEHHBIX TMOJYYaTeledl YyCIYyr TI0 BCEM IIEPEUHUCICHHBIM  BBIIIE
napameTpam m3mensercs ot 98 mo 100,0%.

Humeepanvnas oyenxa no 1anHHoMy HabOpy mapaMeTpoB 3aUKCUpOBaHA Ha

ypoBHe 99 6amtoB (Tabyimma 7.4, pucyHok 7.1).
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Takum 006pa3zom, MO JaHHBIM COLIMOJIOIMYECKOTO OMpOca, MOTPEOUTENN YCIIyT
Ha YJOBJIETBOPUTEIIBHOM W CpPEAHEM YPOBHE OLEHUBAKOT OTKPBITOCTb U
JOCTYITHOCTh ~ MH(pOpMaluu 00 OpraHU3allid  KYJIbTypbl, HAa HHU3KOM H
YAOBIIETBOPUTEIBHOM YPOBHE OLECHUBAKOT JOCTYIMHOCTHh B OPraHU3aLMUA KYJIbTYPbI
yCIyT JUIsi MHBAJIWIOB, Ha BBICOKOM YPOBHE OILEHMBAIOT KOM(OPTHOCTH YCIIOBHIA
MPEOCTABICHUST YCIIYT, a TakKe J00pOKEIaTeIbHOCTh U BEKJIMBOCTh PAOOTHHUKOB
OpraHu3alMK, JEMOHCTPUPYIOT BBICOKYIO CTEIECHb YAOBJIETBOPEHHOCTH YCIOBUSIMH
OKa3aHusi YCIyr, U TOTOBbl pekoMmeHaoBaTb MBYK MscHUKOBCKOro parioHa

«PallOHHBIN AOM KyJIBTYpPBI» CBOUM POJCTBEHHUKAM U 3HAKOMBIM.
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8. 3akiouenue

(HOKaBaTCJ'II/I HE3aBUCUMOU OLCHKH Ka4YCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJbTYPbI AJIA Pa3MCUICHUA HA

http://bus.gov.ru)

MBYK MsCHUKOBCKOIO paiioHa

Ne IMapameTtpsl / noka3zaresu N .
«PaiioHHBIH J0M KYJbTYPbD)
1 | OTKpBITOCTH U JOCTYNHOCTh HH(POPMAIIMK 00 OpraHu3aluu KyJbTypbl, OaJlibl
1.1 | CootBerctBHe HMH(pOpPMANMH O JCATCIHHOCTH OPraHU3alWU, Pa3MENICHHON Ha OOIICTOCTYITHBIX
MH(POPMALIMOHHBIX pecypcax, MepeuHi0 HHpopMalMu M TpeOOBaHUSIM K HEH, yCTaHOBJIEHHBIM
HOPMAaTUBHBIMHU IIPABOBBIMH AKTaMU 14,4
1.2 | ObGecrieyenrie Ha OQUIMAILHOM CaiiTeé OpraHu3alMi Hajauuusg U (YHKIMOHUPOBAHUS
JMCTAaHIIMOHHBIX CIOCOOOB 0OPATHOM CBS3H M B3aUMOJICHCTBUS C MOJIyYaTeIsIMH YCITyT 27,0
1.3 | Jlons mnomyuateneil yciyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM M JOCTYHHOCTBIO
nH(POPMAIINU O JACATEIBHOCTH OPraHMU3alluH, pa3MEeIeHHOW Ha WH(OPMAIIMOHHBIX CTEH/IaX, Ha CalTe
B MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «VHTepHeT» 31,6
HTtoro no pazneay 1 73
2 | KompopTHOCTB yCIOBUI IPeIOCTaBICHUS YCIYT, OB
2.1 | OGecrieyeHne B opraHu3ai KOMGOPTHBIX YCIOBUH IS TPEIOCTABICHUS YCIIyT 50,0
2.3 | Jlons momydaTeneit yciyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHH MPEIOCTABICHUS YCIYT 46,5
Hroro mo pazneny 2 97
3 | oCTyImMHOCTD YCIYT JUISl HHBAIHAJIOB, OAJLTBI
3.1 | O6opynoBaHue TEPPUTOPUH, TPUJIETAIOIIEH K OPTaHU3AIMH, U €€ TIOMEIIEHUH C yYEeTOM JIOCTYITHOCTH
JUTSI THBAJINIOB 12,0
3.2 | ObecnieueHre B OpraHU3allld YCIOBHM JOCTYHMHOCTH, MO3BOJISIONIMX MHBAJIMIAM IOJy4aTh YCIYTH
HapaBHe C JPYTUMHU 24,0
3.3 | Jons noxyvarenel yCiyr, yJOBIETBOPEHHBIX IOCTYITHOCTBIO YCIYT JUIl HHBAJIUIOB 10,2
Hroro no pasneny 3 46
4 | JloGporkenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3aIliN, OaJITbI
4.1 | Hona moiydarenel YCIyr, yAOBIETBOPEHHBIX JOOPOKENATENBHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB
OpraHu3aIiy, 00eCTICYNBAOIINX NEPBUIHBIN KOHTAKT W MHPOPMHUPOBAHHUE MOTyYaTeIsl YCIyTH 40,0
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http://bus.gov.ru/

MBYK MsiCHUKOBCKOIr0 paiioHa

Ne ITapamerpsl / noka3zarenu . .
«PalioHHBII 10M KYJbTYPbI»
4.2 | lona momyuaTened yciayr, yAOBIETBOPEHHBIX TOOPOKENATEIbHOCTHIO, BEXIMBOCTHIO PAOOTHHUKOB
OpraHu3alyy, OOECIEYNBAIONIINX HEMOCPEACTBEHHOE OKa3aHWE YCIYyTd Tpu OOpalleHHH B
OpraHU3aIHI0 40,0
4.3 | dong moiydareneld YCIyr, yAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB
OpraHu3aliy MPH UCIIOIb30BAHUH JUCTAHIIMOHHBIX ()OPM B3aUMOCHCTBUS 20,0
Hroro no pazneny 4 100
5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs yCIyr, Oajlibl
5.1 | Jons momy4aTened ycCiayr, KOTOpble TOTOBBI PEKOMEHIOBATh OPraHMU3AIMI0 POJICTBEHHUKAM U
3HAKOMBIM 29,4
5.2 | Jlons nomyuaTenel ycayr, YIOBIETBOPEHHBIX IrpadukoM paboThl OpraHU3aIiu 19,6
5.3 | Jlons momydareneit yciyr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHsI YCIYT B OPraHU3aIuN 50,0
HTtoro no paspeay 5 99
Hmozo no pazoenam 1-5 (unmezpanvuswtii nokazamens) 415
Ilokazamens oyenku Kauecmea no opzanuzauuu (6 cpednem no pasoenam 1-5) 83
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415

97 100 929
83
73
46
T T T T T T
OTKpbITOCTb U KomdopTHOCTb JoctynHocTtb ycnyr ana [lobporkenatenbHoCcTb, Y[0BneTBopeHHOCTb WToro no pasgenam 1-5 [MokasaTtesb OLEHKM
[OCTYNMHOCTb ycnosui WHBaNN[oB BEX/INBOCTb YC/IOBUAMM OKa3aHuA KauyecTtBa no
nHdpopmavmm 06 npeaocTaB/ieHna ycnyr paboTHUKOB ycnyr opraHusauum (8
OpraHusaLmm KynbTypbl opraHusauum cpegHem no pasgenam

1-5)

Pucynok 8.1 — CpenHue 3Hau€HHS OLIEHKHU MTApAMETPOB, XaPAKTEPU3YIOIINX KaUYE€CTBO YCIOBUM OKa3aHUS YCIyr
B MBYK MP «PJIK», 6amis
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHu3alMu KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
okazanuss ycayr B MBYK MscHukoBckoro paitona PocroBckoi obsactu

«PaltoHHBIN JOM KYJIBTYPBI» O3BOJISIOT CACIATh CICAYIOIINE OOIIHE BHIBOIBI:

1.1lo OTKPBLITOCTH W JOCTYNMHOCTH HHPpopMamuu 00 OpraHu3anuu
KYJbTYPbI:

1.1 Heob6xoauMo pa3meniaTh Ha CTEHJaX OOJIbIlIe IOKYMEHTOB OpTraHU3aluu
KyJbTYpBI: CBeJCHUSI 00 yupeauTene (y4dpeauTelsax), KOMHUI0 TulaHa (pUHAHCOBO-
XO3SIUCTBEHHOM JESATEIBHOCTA OPTraHU3alMi KYJbTYPhl WU OIOJKETHOW CMETHI,
MH(pOpMAIINIO O MATEPUAIBHO-TEXHUYECKOM O0ECIEUECHHUH MPEOCTABICHUS YCIYT
OopraHu3anuei KyJabTypbl, HH(POPMAIUIO O BBHINOJHEHUH TOCYIapCTBEHHOTO
3amaHdsg (MyHUITUTIATBHOTO) 3aJaHMsl W OTYET O pe3yJbTaTax AesITeIIbHOCTH
yApeXACHUSA, a TaKke HWHPOPMAIMIO O TMPOBEACHUM HE3aBUCHUMOW OIICHKU
KauecTBa U €€ pe3yJibTaTax.

1.2 HeoOXoauMo pa3MeCTHTh Ha CalTe HEAOCTAIOIIHME JOKYMEHTHI M Ha
pEryJsipHOW  OCHOBE  OOHOBIISITH  JOKYMEHTBI,  XapakTEepU3ylollue U
pErlaMeHTUPYIOIINE  JIeATeNIbHOCTh,  OOpa3oBaTelbHOM  opraHuzanuu. llpu
nyOnukanuu  WHGOPMAIIMM  PEKOMEHAYeTCS yKa3blBaTh JaTy, Ha KOTOPYIO
npeaocTaBisieTcs nHpopmarus.

1.3 Ha odunmansHoMm caiite o0pa3oBaTeNbHON OpraHU3allid OTCYTCTBYIOT
OTZIEJIbHBIE CIOCOOBI OCYIIECTBJICHHUS JUCTAHIIMOHHOW OOpaTHOM CBsSI3U U
B3aMMOJICUCTBUS C TIOTy4aTEISIMU yCIIYT:

- paznen «Yacto 3a1aBaemMbie BOIIPOCHIY;

- DJICKTPOHHBIE CEPBUCHI (MOTYYEHUE KOHCYJIBTAIMU TO OKAa3hIBAEMbBIM

yCJIyram H mp.);
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- He o0eclieyeHa TEXHUYECKas BO3MOYKHOCTb BBIPRXKEHHS MOJIydaTeseM
yCIIyI MHEHHSI O KaueCTBE OKA3aHUsl YCIyl OpraHu3alMeld KyJabTypbl (Haaudue
aHKETHI JIJIs OpOca Ipa)kaaH WA TUIEPCCHUIKY Ha HEe).

1.4B paMkax JaHHOTO paszjielia, Ha OCHOBE M3YYECHHS] MHEHHS
PECIOH/ICHTOB, TAaK)Xe OCYIIECTBICHA OICHKAa JOJIM TMOJydaTeiaell yCIyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(MOpMAIUu O
JIESITEIbHOCTH OpTaHu3aIliy, pa3MENIeHHON Ha WH(GOPMAIMOHHBIX CTEHAAaX W Ha
CTpaHMIIE caiiTa B UHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH «HTepHeT».

1.5 AHaniu3 pe3ysIbTaTOB BOCHPHUATHS MOJMYy4YaTEIsIMUA YCIYT OTKPBITOCTH,
NOJIHOTHI ¥ AoctynHocTH uH(popmanuu o MBYK MP «P/IK» noka3spiBaer, 4To
PECHOHJEHTHl HAa BBICOKOM YPOBHE OILICHMBAIOT H3y4aeMble MapaMmeTphl IO
OTHOUIEHUIO K HHPOPMALIMOHHBIM CTEHJIaM OpraHU3al1u:

- YAOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  IOJHOTOM ¥ JOCTYHHOCTBIO
uH(OpPMAIUU O NEITeIbHOCTH OpPTaHU3aIiH, PA3MEIIEHHON Ha WH()OPMAIMOHHBIX
cTeHaax (OIleHKAa YIOBICTBOpeHHOCTH — 82,5%; cpemHsisi OIleHKa mapaMerpa
— 83 0amra);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM W JOCTYHHOCTBIO
uHbOpMallMU O JAESITEIbHOCTH OpraHM3alliM, Pa3MEIIeHHOM Ha cailTe B ceTu
«aTepHeT» (o1eHKa yI0OBIETBOpeHHOCTH — (4,1%; cpenHss oleHKa mapaMmerpa
— 74 6anna).

Takum oOpazom, MBYK MscuukoBckoro paiioHa «PalioHHBIN g0M
KyJbTYPhD» MOKa3ajJ0 JIOCTATOYHO XOPOILIMK pe3yjbTaT MO MOKAa3aTeNsiM JTaHHOTO

pazzaena (73 6amna u3 100 BO3MOXKHBIX).

2. I1o xom¢opTHOCTH YCJIOBHIA IPeIOCTABIEHUS YCIYT:
2.1 3HaueHus mapaMeTpoB MO JaHHOMY pazaeny (m. 2.1) TeMOHCTPUPYIOT
OTCYTCTBUE JC(PUIUTOB/HEIOCTATKOB MO TMOKA3aTeNisIM, XapaKTEePU3YHOIUM

KOM(OPTHOCTH YCIOBHUI NPEIOCTABICHUS YCIYT.
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2.2 B pamkax 3TOro pasjaena Ha OCHOBE M3YYECHHUS MHEHHS MOJIydaresei
yCIyr OCYIIECTBIIEHA OLEHKAa JOJHM IMOJIydaTelel yCIyr, YIOBIETBOPEHHBIX
KOM(OPTHOCTBIO yCIoBUH nipefocTaBieHus yciayr B MBYK MP «PJIK».

2.3 AHanu3 pe3yabTaTOB BOCIPHUATHS MOIydaTeNs MU yCIyr KOM(OPTHOCTH
ycnoBud mpenocraBieHuss ycayr B MBYK MP  «PJIK» moka3biBaeT, 4TO
PECHOH/ICHTHl Ha JIOCTATOYHO BBICOKOM YypPOBHE OIICHUBAIOT H3y4YacMbIe
napaMeTphl:

- YIOBJIETBOPEHHOCTh HAJIMYUEM KOMQOPTHON 30HBI OTAbIXa (OKUIAHWS)
(orienka yoBieTBopeHHOCTH — 97,6%; cpemHsis orieHKa nmapamerpa — 98 6amios);

- VIOBJICTBOPEHHOCTh HAJIWYHWEM W TIOHSATHOCTBIO HABHWTAIlUA BHYTPH
opranuzanuu (oreHka yaoBieTBopeHHOCTH — 99,2%; cpenHss olleHKa mapaMmerpa
— 99 GamoB);

- YIOBJIETBOPEHHOCTh  JIOCTYIIHOCTbIO ~ INHUTHhEBOM  BOJBl  (OLIEHKA
ynonerBopeHHocTH — 71,1%; cpennsis oueHka napamerpa — 71 6amn);

- YIOBJICTBOPEHHOCTh ~ HANMYMEM W JIOCTYITHOCTBIO  CaHWUTApHO-
TUTUEHUYECKUX TMOMEIIEeHUN (oleHKa ynoBieTBopeHHocTH — 94,1%; cpemnsis
oleHKa rmapamerpa — 94 Gaiia);

- YAOBJIICTBOPCHHOCTE CAHUTAPHBIM COCTOAHUCM HOMeIlIeHI/Iﬁ OpraHu3alunu

(omenka  ynomierBopeHHOCTH — 95,3%; cpemHsisi  OlleHKa mapaMeTrpa
— 95 GamoB);
- YIOBJIETBOPEHHOCTD BO3MOKHOCTBIO OpoHUPOBaHUS

YCIIYTW/IOCTYITHOCTBIO 3allUCM  Ha TojdydeHue yciayru (mo tenedoHy, ¢
ucroyib3oBanueM cetn «MHTepHeT» Ha O(UIMATEHOM CalTe OpPTaHW3allid, MPHU
JUYHOM TIOCEUIeHuH W 1mp.) (oleHka ynoBieTrBopeHHoctu — 99,2%; cpenuss
orleHKa nmapameTpa — 99 6amion).

Takum oOpazom, MBYK MscuukoBckoro paiioHa «PalioHHBIN g0M
KyJbTYPBhI» TOKA3aJI0 XOPOIIUH pe3yJabTaT MO TMOKa3aTelisiM JaHHOTO pasjena

(97 6amnoB u3 100 BO3MOXKHBIX).
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3. 1o 710CTYNMHOCTH YCJIYT /AJIsl HHBAJIHU/IOB:

3.1.1lo pe3ynbraraM MOHUTOPUHTA  3a(UKCUPOBAHBI  CIEAYIOLINE
Henoctatku (nedpunutel)) MBYK MsicHukoBckoro paiioHa «PailoHHBINH J0M
KYJbTYpPbD» B 00€CIIEUECHUH TOCTYITHOCTU YCIYT ISl MHBAJIUJIOB:

1)  OTCYTCTBYIOT BBIJICJICHHBIC CTOSHKHU ISl aBTOTPAHCIOPTHBIX CPEIICTB
WHBAJIHJIOB.

2)  He npeaycMOTpeHO HAIUYHE CMEHHBIX KPEeCe-KOJISICOK.

3) He nmnpeaycMoTpeHO  HaluuuMe  CHCIHMATBHO  00OpPYIOBaHHBIX
CAaHUTAPHO-TUTUEHUYECKUX MOMENICHUI B OPraHU3alHH.

4) He npeaycMoTpeHo JyOauMpoBaHHWE 3BYKOBOH W 3pUTEIBHOMN
uH(MOpMAaIUU JJI1 UHBAIUIOB TI0 CITYXY U 3PEHHUIO.

5)  He mpemycmoTpeHa BO3MOXKHOCTH MPEIOCTaBICHUS WHBAJIHMJIAM 10
ciyXy (CIyXy Y 3p€HHI0) YCIYT CypAOonepeBoIYNKa (TU(DIOCYPIONIEPEBOIUNKA).

6) He mpemycMOTpeHO HajdWuue BO3MOXHOCTH MPEIOCTABICHHS YCIyTH
B JINCTAHIIMOHHOM PEKHUME UJI HA IOMY.

3.2 B pamkax »3Toro pasjeiia Ha OCHOBE M3Y4Y€HUsS MHEHHUS PECIOH/ICHTOB
OCYIIIECTBJICHA  OLIEHKAa JOJM  MOJIyyaTelleld  yCIyr,  YyIOBJIETBOPECHHBIX
JIOCTYIHOCTBIO yCiyT 11t tHBAUTMA0B B MBYK MP «PJIK».

3.3 AHanu3 pe3ysIbTaTOB BOCIPUSATHS TMOJYYaTeNIIMU YCIYT JOCTYMHOCTH
ycayr s uHBAMAOB B MBYK MscHukoBckoro paiioHa «PalOHHBIN J0M
KYJbTYPBI» MOKA3bIBAET, YTO PECIIOHICHTHI OOJBIITMHCTBO U3YYaeMbIX MTapaMeTPOB
OIICHMBAIOT HAa HHU3KOM YypOBHE, a YacTb — Ha CpeJHeM ypoBHE (J0Js
YAOBJIETBOPEHHBIX MOJyYaTeNIeH YCIyT, CpeIHNEe 3HAUEHHUS OLICHKU MTapaMeTpOoB).

3adukcupoBaH 3HAYUTENBHBIA Pa30pOC 3HAYCHHUH YIAOBIETBOPEHHOCTU
noTpeduTeneit mo nmapamerpam 1. 3.3, a Takke 3aUKCUPOBAHBI HU3KUE 3HAUCHUS
110 HEKOTOPBIM U3 3THX MapameTpoB (cM. Tabmuibl 5.3-5.4).

NHuTerpanbHas orieHKa 1O TaHHOMY Ha0opy mapamMeTpoB 3adUKCHUpOBaHA Ha

HU3KOM ypoBHE (46 6ayioB u3 100 BO3MOXKHBIX).
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4. 1o noOpo:xkeNaTeJJbHOCTH, BE:KJIUBOCTH PA0OTHMKOB OPraHU3 AU

4.1 Ananus pEe3yJIbTaTOB BOCIIPUATHS IIOJTy4YaTeIIMU yCIyr
n00poskenaTeabHOCTH, BeKIUBOCTH paboTHUKOB MBYK MP «P/IK» mokassiBaer,
YTO PECIOHJAEHTHl HA MAKCHMAJIbHO BBICOKOM YpPOBHE OLICHMBAIOT H3y4acMble
apaMeTphl.

4.2 NurterpanbHas OlleHKa 10 JaHHOMY Ha0opy nmapameTpoB 3adUKCHpPOBaHA

Ha yposHe 100 6amos.

5. 1o ynoBI1€TBOPEHHOCTH YCIAOBUSIMU OKA3AHUS YCJIYT:

5.1 Pe3ynbpTaThl oOIpoca MO paslieny «yAOBIETBOPEHHOCTb YCIOBUSMHU
oka3zanus ycayr» B MBYK MscHukoBckoro paitona «PallOHHBIA IOM KYJIbTYPbD»
ITOKA3bIBAIOT, YTO PECHOHAEHTHI HA BBICOKOM YPOBHE OILICHUMBAIOT H3y4aeMbIe
apaMeTphl.

5.2 UnTerpanpHas OleHKA 10 JaHHOMY Ha0opy mapamMeTpoB 3adUKCHpOBaHa

Ha ypoBHe 99 6amos.

Takum oOpa3om, 1O AAHHBIM COLIMOJIOTHYECKOTO OIpOca, HNOTPEOUTEIH
yCIyT:

— Ha yJOBJIETBOPUTEIBHOM U CPEIHEM YPOBHE OLIEHUBAIOT OTKPBITOCTH U
JOCTYIHOCTh UHPOpMALIMK 00 OpraHu3alu KyJIbTyphl;

— Ha HU3KOM U YAOBJICTBOPUTEIBHOM YPOBHE OLICHHUBAIOT IOCTYIIHOCTH B
OpPraHM3aLMK KYJIbTYPhI YCIIYT U1 UHBAJIUIOB;

— Ha  BBICOKOM  YPOBHE  OLIEHHBAlOT  KOM(OPTHOCTh  YCJIOBHUH
IPEIOCTABIICHUS YCIIYT, a TAKXKE T0OPOKETATENBHOCTh U BEXKINBOCTh PAOOTHUKOB
OpraHu3aluy;

— JIEMOHCTPUPYIOT BBICOKYIO CTEIIEHb YAOBJIECTBOPEHHOCTU YCIOBUSIMHU
OKa3aHus yciyr, U rotoBbl pekomeHAoBaTb MBYK MscHuKOBCkOro paioHa

«PallOHHBIN JOM KYJBTYPbD) CBOUM POACTBEHHUKAM U 3HAKOMBIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

AnmuHucTpanuu MSCHUKOBCKOTO pailoHa PocToBcKoi 00iacTu, UMErOIIe
MOABEIOMCTBEHHBIE OPTaHU3AIMKU KYJIbTYPhl, MOXHO TMPEIJIOXKUTh CIIEIYIOIINE
MEPOTIPUATHS 110 COBEPILIEHCTBOBAHUIO JCSITEIIBHOCTA OPraHU3AlMU KYJIbTYPHI:

1) HampaBuTh OTYET JUIsi O3HAKOMJICHHS W TPHHATHS MEp pearupoOBaHUS
PYKOBOJMTEIIO OpraHU3AlMKM KyJIbTYphl, TPUHUMABIIEH ydacTHe B NPOBEIECHUU
HE3aBUCHUMOM OLICHKU Ka4yeCTBa.

2) IloaroToBUTHh IJAH MEPOIPHUATHH [0 YCTPAHCHUIO  BBISBICHHBIX
HEJIOCTaTKOB, B KOTOPOM, B YaCTHOCTHU, MPEAYCMOTPETh (IMPUMEHUTETHHO K
CTEHJIaM U CalTy 00pa30BaTEIbHOM OpPraHU3AIINH):

- ONTUMU3ALMIO CTPYKTYpbl W TIOBBIIIEHHWE CTEIEHU HAMOJHIEMOCTH
CTEH/JIOB M caiTa o00pa30BaTEJIbHOM OpraHu3allid AaKTyaJbHbIMUA JIaHHBIMH,
UHOOPMUPYIOIIMMH ~ MOTpeOuTeneil  00pa3oBaTeNbHBIX  yCIyr o000  Bcex
HEO0OXOMMBIX acleKTax JAeSTeIbHOCTH OpraHU3alluu;

- IOBBIILIEHUE  JOCTYIMHOCTH  PA3JIMYHBIX  CIIOCOOOB  OCYIIECTBIICHUS
JVMCTAHIIMOHHOW OOpaTHOM CBSI3W U B3aWUMOJICUCTBUS C  MOJy4aTeISIMU
o0pa30oBaTeIbHBIX YCIIYT.

3) IIpuHATH MEPBI IO COBEPIICHCTBOBAHUIO MaTEPHUATbHO-TEXHUYECKON Oa3bl
U OpraHu3anuu paboThl, 00eCIEUNBAIOIINE JOCTYITHOCTh YCIYT IJii MHBAIHUIIOB U
MaJJOMOOWJIBHBIX TPaXKJaH, MO TEM HaIpaBJICHUSIM, TJI€ BBISBICHBI AE(UIUTHI U
3HAYUTENIbHOE YMCIIO HEYJOBIIETBOPUTEIBHBIX OLIEHOK PECITOHJIEHTOB.

4) IlpoaHaaM3upoBaTh pe3yabTaThl COI[MOJIOTUYECKOTO onpoca
MOTPEOUTENCH YCIyT OpraHu3alvi KyJIbTypbl, U B Mpejeaax CBOEH KOMIETEHIIUN
pa3paboTaTh TOYEUHBIE MEPOMPHUATUS IO ONTUMHU3AIMHN MPOAHATHUIUPOBAHHBIX
aCIEKTOB JESATEIbHOCTU JAaHHOW OpraHu3alliH.

5) PyKkoBOIUTENIO OpraHM3aliii KyJIbTYpPbl O3HAKOMHTBCS C METOIUKOMN
MPOBEJICHUSI HE3aBUCUMOM OLICHKHM KaueCTBa M HCMOJIb30BaTh €€ MOKa3aTeIu MpH

MJIAHUPOBAHUM paOOThl OPraHU3AINH.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKAa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anms)

Ennnnna
Ne B H3MepeHns
Iloxka3arenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHaveHHe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOpMaK 00 OPraHU3aluH KyJIbTYPbI

11 CoorBerctBue  uHpopmammu o  gesrenbHocTd | Kosddunuent | MoHHTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEH/aX B IOMEIIEHUH OpraHu3aluy U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHMATEHOM caliTe OpraHu3aIiH.

U TpeOOBaHUSM K  HEH,  YCTAaHOBJIECHHBIM [Tonydennbie mo mm. 1.1.1-1.1.2 Gamnbl CKIaABIBAIOTCS.
HOPMAaTUBHBIMH [IPaBOBBIMU aKTaMU: Cymma OanioB AeiHTCs Ha 2, Pe3ylbTaT OKPYTISAETCS [0
L[EJIOT0 YHCJIa = KOJIMYECTBO OaJIOB 1O nokasarento 1.1

1.1.1 | nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU basnbr MOHUTOPUHT HH(OPMAIIMOHHBIX CTEHIOB OpraHU3alMH,

OpraHu3aluy; (ot 0 no 100) HEMOCPEACTBEHHOE ompefeneHne % Hamuuus TpeOyemoin
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIFOTCS. MO  TpaBUJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmamsHOM  caiiTe OpraHu3aluu B bambr MOHHMTOPUHT  CaliTa OpPraHu3ald, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompenenenue %  Hamuuus  TpeOyeMoM  aKTyaJlbHOH
«HTEepHETY. nH(pOpMaIIUH.

bannbl  BBICTaBISIFOTCS 1O TPaBWJIAM, H3JI0KEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe

NnoKa3areJis)

1.2 Ob6ecnieuenne Ha O(UIMATHLHOM CalTe OpraHU3alNH bannel MoOHUTOpPUHT  calliTa OpraHU3alMHM, HENOCPEICTBEHHOE
HAMMYUs ©  (QYHKIIMOHUPOBAHUS JIHCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsizu U B3aumojeiictBus ¢ | Koabduuuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJTy4YaTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «Yacto 3aaBaeMbie BOIIPOCHI»;

- IIEKTPOHHOTO CepBHCA — IOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecrieyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIPQKCHUS MOJTydaTelieM YCIyr MHEHHs O KauecTBe
OKa3aHWs yciIyr (Hajau4dMe aHKeThl s Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

MOJTyYaTesIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIH CIIOCO0
B3aUMO/JICICTBUS C MOIyYaTeNIIMU YCIYT IPUCBAUBAETCA 110
30 Oamos.

IIpu nHamuuuu Oojee Tpex MAUCTAHLIMOHHBIX CIIOCOOOB
npucBanBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB T10 TTOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®DUIIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.2
(MakcumanbHoe 3HaueHue 30)

1.3 Hons  monywareneit  ycmyr, ynoBierBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ TOJHOTOM ¥ JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJIOIMYECKOro  Ompoca  Hojydarenen
uHbpOpMAallMK O  JICATENBHOCTH  opraHm3anuu, | nmokasartens — 0,4 | (moTpebuTeleii) yCIyr opraHu3anuy.
pa3sMEIEHHOM: Cymma nensix yucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISIETCS 70 [eJIOT0 YHCa.
[enoe ynco = KOJIMYECTBO OAJIJIOB.
1.3.1 | na uHOpPMAIMOHHBIX cTeHIaX (B % OT 00IIero gyucia bambr Boruncnsercss % TOJMOXUTENbHBIX OTBETOB (BapUaHTHI

OTIPOLICHHBIX MOJTyyaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIBHOY)
OT 0OWero uucia ONPOLICHHBIX MOJy4yaTeled YCIyr,
IIOJIYYEHHBIN pE3yJIbTaT OKPYTISAETCS 10 LIEJIOT0 YUCIIA.
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
132 |na caiite B nH(pOPMaIMOHHO- bannel Boruncnsiercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeleKOMMYHUKalMoHHON cetu «MHTepHeT» (B % ot
00IIIeT0 YHCITa ONPONICHHBIX MTOy4aTeNeH yciyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOILIO», «yIOBJIETBOPUTEILHO)
OT 0OLero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
IOJIy4YEHHBIH Pe3yJbTaT OKPYIIISIETCS JIO LEJI0r0 YUCa.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3alud KOMQOPTHBIX YCIOBHM baner MOHUTOPHHT OOECTI€YeHHsT B OpraHW3alud KOMQOPTHBIX
JUTSl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIJIOBHM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- HaJare KOM(GOPTHOM 30HBI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS IMPEAOCTABICHUS
- HaJIMYue U TIOHATHOCTh HABUTAIIMM BHYTPHU 3HAYUMOCTHU ycayr npucBanBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOABI;

- HAJIM4YKME U IOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMEIIEHUH, Haln4yue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE NTOMEILIEHUI OpTaHU3alNi;

- BOBMOYKHOCTh OpPOHHMPOBaHHUs YCIyTrH / TIOCTYITHOCTh
3allCH Ha TMOdydeHue yciyru (mo TenedoHy, ¢
ucnoiib30BaHueM cetu «HTepHeT» Ha ouIHaTEHOM
caiiTe opraHu3aluy, Ipyu JIMYHOM [TOCELEHUH U IIP.).

MpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10O ITOKA3ATEJIIO 2.1 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3SHAUEHUE ITOKA3ATEJIA 2.1
(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuganus npeaocTaBieHus YCIyTd

JlaHHBII  MOKa3aTenb He
OpraHu3alui KyJIbTYpbL.

OPUMCHACTCA  [JIA  OLICHKHU
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKAa3aTeNs OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCJIOBUI MpPENOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJlydareneu

% ot ofOmero uwucia ompomieHHbIX monyuyatenei | Koadbduuuent | (motpebuteneit) yciayr opraHu3aluu.
yCIIyT) 3HaYMMOCTH Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOIIero 4YHWCiia OMPOIICHHBIX IMOJydYaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISIETCS 0 IEJI0r0 YUCa.
Ilenoe uncao = KOJIUYECTBO OAILIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nokasareis 2 = 2.1 + 2.3 (makcumasbHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B
3.1** | ObopynoBaHHe TEPPUTOPUH, TPWIETAOIMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUS TEPPUTOPUHU, MpPUJIETAIOLIEH K
OpraHM3alMy, M €€ IIOMELEHUH C  y4eToM (ot 0 1o 100) OpraHM3alMM, U €€ MOMEIEHUN C YyYETOM AOCTYIHOCTH IS
JOCTYIHOCTH J1JIsl THBAJIUJIOB! Kospdunuent | nHBaNINUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a KaXJI0€ YCIOBHE JOCTYIHOCTH OpTraHM3alMM Ul

naHycaMu / Mo beMHBIMH TUIATGOpMaMu;

- HAJINYUE BBIIEICHHBIX CTOSHOK I aBTOTPAOPTHBIX
CPENICTB MHBAIN/IOB;

- HUIMYME aJanTUPOBAaHHBIX JHUQTOB,
pacIIMpPEHHBIX JBEPHBIX IPOEMOB;

- HAJIMYUE CMEHHBIX KPECEI-KOISCOK;

- HUINYHME CIIEUAIbHO 00OpYIOBaHHBIX CaHUTAPHO-
TUTMEHUYECKUX MIOMEIIEHNH B OPTaHU3aIUH.

MOPYYHEH,

nokasareis — 0,3

WMHBAJIUI0B IprcBanBaeTcs 1o 20 0amios.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
NoKAa3aTeJis)
3.2 ObecrnieueHne B OpraHU3aluy YCIOBUN JOCTYITHOCTH, bannel MounutopuHr obOecrieyeHUs] B  OpraHU3alldd  YCJIOBUH
MO3BOJISIOIINX MHBAJIM/IAM I10Jy4aTh YCIYTM HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaTb YCIYTH
C ApPYTMMH, BKJIFOUas: Koadduuuent | HapaBHE ¢ IpyrUMHU.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJ0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIONIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOM
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIITOJIHEHHBIMH ~ PEIbE(PHO-TOUCYHBIM  MIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABICHUS HMHBAIUIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yHhe aJbTePHATHBHOW BEpPCHM OQPHUIMATBHOTO
caiita opranuszauuu B cetu «VMHTEepHeT» AnA
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0XxoauMoe oOyueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTU B
JMCTAHIIMOHHOM peXHMe WU Ha JIOMY.

nokasareist — 0,4

yCIIyTH HapaBHE C APYTUMH, prcBanBaercs mo 20 6aiios.
[Ipyu wHamuuuum Oojee MATH  YCIOBHH  JTOCTYIHOCTHU
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOOD®DOUIIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

3.3 Jonst  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKAa3aTeNs OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCIyr nisi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  MoJy4aTesen
o01ero 4mcia ONMpOIIEHHBIX Tosydarened ycmyr - | Kosddumuent | (moTpedureneit) yciayr opraHu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Boruncnsercs cpeaHuil %  MOJOXUTENBHBIX  OTBETOB

nokasareist — 0,3

(BapuanT oTBeTa — «Jla») OT OOILIEr0 YMCIIa OMPOIICHHBIX
moJjiyyaresaei yCayr-WHBAJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 [[EJIOT0 YUCIIa.

Ilenoe uncao = KOJIUYECTBO OAILIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokazarens 3 = 3.1 + 3.2 + 3.3 (makcumasgbHoe 3Hauenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

4.1 Jons  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamel OneHka 3HaYCHMs MOKA3aTelsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAaOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHu3aly, ooecreynBaonINX nepBUUHbIi KOHTakT | Koadduuuent | (motpebuterneit) yciyr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % MONOXUTENBHBIX OTBETOB (BapHUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 0OpallleHH B opranuzanuio (B %
OT 0011ero YKcia ONPOLICHHBIX MTOJIydaTeNnen yciIyr)

nokaszareis — 0,4

OTBETOB — «OTJIUYHO», «XOPOILIOY», «yIOBIETBOPUTEIHHO)
OT 0OWero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
MIOJIyYE€HHBIN pe3yNbTaT OKPYTISETCs 10 LEeJI0ro Yncia.
[enoe yncio = KOJIMYECTBO OAJIJIOB.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DUIWEHT 0,4 = 3HAUYEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

4.2 Jonst  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKAa3aTeNs OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAaOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJlydareneu
opraHuzamuu, obecrieunBarmuX HemocpeAacTBeHHoe |  Koaddumument | (moTpebureneit) yciayr opraHu3amym.

OKa3aHMe YCIYTU MpHU OOpalleH!H B OpraHU3aIuio (B 3HaYMMOCTH Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOIIero 4YHWClia OMPOIICHHBIX IMOJydYaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISIETCS 0 IEJI0r0 YUCa.
Ilenoe uncao = KOJIUYECTBO OAILIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUILIMEHT 0,4 = 3SHAUYEHUE ITIOKA3ATEJIA 4.2

4.3

Hons  momydaTteneid  yciuyr,  yIOBIETBOPEHHBIX
JOOPOKENATENbHOCTBIO, BEXKIMBOCTHIO PAaOOTHHUKOB
OpraHM3aluy TPU HUCIOIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TOYTE, C TOMOULIbIO 3JIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MOJyYeHHE KOHCYJIbTAUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareis — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTJIMYHO», «XOPOIIO», «YIOBIETBOPHUTEIHHO)
OT 0O0mero 4YWcia ONPOIICHHBIX MOJy4YaTeJed YCIyT,
MOJTyYEHHBIH pe3ysabTaT OKPYIJIAETCS 0 LEJIOro Yucia.
Ilenoe yncio = Koau4ecTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.3 YMHOXAETCA HA KOO®OPUIMEHT 0,2 = 3HAUYEHUE I[TIOKA3ATEJIA 4.3
(MakcuManbHoe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasbHoe 3Ha4yeHue 100 6annoB) ***
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoig  momywarened  yciyr, KOTOpbIE  TI'OTOBBI bainer OneHka 3HaueHUs NOKAa3aTells OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoOJydaresei
3HAaKOMBIM (MOrJIH OBl e€e peKOMeHIoBaTh, eciu Obl | Koaddumment | (morpedureneii) ycayr OpraHu3aiyH.
OblJ1a BO3MOKHOCTH BbIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJIOXUTENbHBIX OTBETOB (BapHAHTHI

00LIEro Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr)

nokasareis — 0,3

OTBETOB — «OIPEIEICHHO TIOTOBY», «CKOpEe TIOTOB») OT
o0miero  yuWciaa  ONPOUICHHBIX  MOJy4aTelned  YCIyr,
NOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA A0 LEeJI0ro Yucia.
[esoe yncio = KOJIM4YeCTBO OAJIIIOB.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCS HA KOO®DUIIUEHT 0,3 = 3SHAUYEHUE ITOKA3ATEJIA 5.1
(MakcumanbHOe 3HaueHue 30)

5.2

Hoig  momywarene — yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdununent
3HAYUMOCTH
mokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelNsl OCYIIECTBISICTCS HAa OCHOBE
JaHHBIX  COIMOJIOTUYECKOTO0  Ompoca  IoiydyaTenei
(moTpebuTeneil) yciyr opraHu3aiuu.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBIETBOPUTEIHLHO)
OT OOmIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [ENIOTO YUCIIa.
I{enoe uncno = KOIMYECTBO OAIOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.2 YMHOXAETCS HA KOOOOUILIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywarenel yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTenei

yeuyr)

bannsr
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareis — 0,5

OrneHka 3HaYEHUS] TOKA3aTeNsl OCYIIECTBISETCS HAa OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr opraHu3aium.

Boruncnsercss % TOJMOXWTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yIOBICTBOPUTEIHHO)
OT OOIIero 4YWcjaa ONPOIICHHBIX ITONyYaTelIeH yCIyr,
TOJIYYE€HHBIN PE3yNbTaT OKPYTISETCS JI0 MEeJIOr0 Yrca.
[lemoe uncao = KOIMYECTBO OAITOB.
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Ennnnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJIJIOB T10 I[TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®OUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)
3navenue nmokaszareiast 5 =5.1 +5.2 + 5.3 (makcumanbHoe 3HaueHue 100 6aaaoB) ***

UTOT'OBOE 3HAUEHUE MHTEI'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA YCJIOBUM OKA3AHMS YCJIVT OPTAHMBAILIUSIMU
KVJIbTYPEI PACCUUTBIBAETCS KAK CYMMA 3HAUYEHUI YACTHBIX TTOKA3ATEJIEM I10 PA3JIEJIAM 1-5
[IOKABATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA 1O KAXJIOM OPI AHU3AILMIM PACCUUTBIBAETCS KAK YACTHOE OT
JNEJIEHUS 3HAYEHU A UHTET'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[IOKA3ATEJIEN) B IPUMEHSEMOM METOJIUKE (. e., Ha 5). ***

[Tokazatenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynbTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpUI HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHIIEPTHBIM OPraHU3alusiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @enepanun oT 9 okTsa0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTelb HE MPUMEHSAETCA K OpraHu3alsaM KyJIbTYypbl, pa3MeUIaloluMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbTaT OKpYyIrisieTcst 40 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHPOpMAIUH (KOJIMIECTBO MATEPHUATIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3AlMU KYJIbTYPbl, KOTOPAs TOJKHA OBITH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusx Kyaibmypul, 6KI0UAsL PUIUATLL (NPU UX HATUYUL):

1) [lonnoe HanMeHOBaHNE OpraHU3alluu KyJIbTYpPbI

2) CokpallleHHOE HAaMEHOBAaHUE OPraHU3allu1 KyJIbTYpPbl

3) [lata co3panus opraHu3aluu KyJIbTyphl

4) Cenenus 00 yupenurene (yupeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Konus cBUIETENBCTBA O FOCYIapPCTBEHHON PETUCTPALINH;

5.3) Konus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAUYCHUU
PYKOBOJMTENSE OPraHU3AIMU KYJIbTYPHI;

5.4) Konust nonosxenus o punmaniax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHus3anuu KyJbTypbl (CTPYKTypa U OpraHbl yIpaBICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTto HaxXOXIEHUS OpTraHU3alHMHd KYJIBTYpbl H ee ¢uinanoB (mpu
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonraktHble TeaeOHbI OpraHu3aIum

10) Anpeca 3IeKTpOHHOMU MTOYTHl OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOISIIETO COCTaBa
OpraHM3aliy KYyJIbTYphl, €€ CTPYKTYPHBIX MOJpa3aeieHUl u (UInaIoB
(Ipu UX HAJIUYUN)

HUnghopmayus o oOeamenvHocmu opeanuzayuu Kyaibmypul, 6KI04as guiuanel (npu  ux

HAIUYUU):

12) CBenenus 0 BUJaxX NpeaoCcTaBIsieMbIX OpraHu3aIeil KyJabTyphl yCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MIIATHBIE YCIYTH

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOIIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust muiana (pUHAHCOBO-XO035IICTBEHHOM 1€ TETbHOCTH OpraHU3alluH
KyIbTYpbl, WM OO/pKeTHOM cMeThl (uHopmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) HAa TEKYIIUHA TOA

17)  HWudopmanuss o0  MaTepuasbHO-TEXHHMYECKOM  OOECreyeHuun
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIIEHUE JEATENbHOCTH, MOJJIEKalIeH
JULEH3UPOBAHNUIO B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoi
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3aaHusl (3a IpeIbLAYIN Tepro)

21) Otuer 0 pe3ynbTaTax AEATEIBHOCTH YUPEXACHUsS (3a INpenblIylIni
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKU KaueCTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuenp nHpopManuu
P (popman 0 — OtcyrcTBHE

22.2) Pe3ynbraThl HE3aBHUCHMOW OIICHKM KauyeCTBa OKa3aHHs YCIYT
OpraHM3alMsIMH KYJIbTYpbl, B TOM YHCJIE MPEAJIOXKEHUS 00 YIydIlIeCHUH
KauecTBa UX JAESITeIbHOCTH;

22.3) [1nan mo yny4ieHuto KauecTBa padOThl OpraHu3allny.

[Iprmevanus:

1) TpeOGoBanusi k 00beMy HH(POPMALMKU O JACATEIBHOCTH OpraHU3aALUN
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTAaBICHBI B COOTBETCTBUU C
[Ipukazom MuHnucrepctBa KynbTypbl Poccuiickori deaeparuu ot 20 ¢eBpans
2015 1. Ne277 «OO6 yTBepKIeHUU TpPeOOBaHUN K coAepX)aHUIO U GdopMme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont denepanyu, OpraHoB MECTHOI'O CaMOYIIPAaBJICHWS U OpraHU3alud
KYJbTYpbI B ceTH «HTEepHET».

2) Ouenka mno mnm. 1-22 Tabmunel Ilpunoskenuss 2 BBICTABISETCS IO
pe3yibTaTaM MOHUTOPUHTa MH()OPMAIMOHHBIX CTEHJIOB W O(UIIMAIBHOTO CaiTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpUMHIa HH(POPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIJIEHHEM [0 LIEJOr0 B IPOIOPLUMU K IIOJY4EHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTU (Hanpumep, 93,3% = 93 Gama).
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